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April 12,2021

Ms. Christine Haag
Remediation & Redevelopment Program
Department of Natural Resources
101 S. Webster Street
Box792l
Madison, WL53707-7921

Re Laund-O-Rama Laundry &Dry Cleaning Inc
7527 West Perkins Place
Milwaukee, WI
BRRTS#: 02-41-169683
FID#:241411170

Dear Ms. Haag:

I am in receipt of your letter of April 6, 2021, with respect to the Laund O Rama Laundry site; see
attached. PLEASE REMOVE ME FROM YOUR MAILING LIST ON THIS SITE for the reasons
stated in my previous letter request to you dated October 29,2020, which I have also attached.

Thank you.

Very truly yours,

von BRIESEN & ROPER, s.c.
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David J. Edquist
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Enclosure

cc Binyoti Amungwafor (via email)
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ffi DAVID EDQUIST
VON BRIE$EN & ROPER SC
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001523

Subject: Vapor Intrusion - Short Term Risks for Trichloroethylene Vapors, Vapor Intrusion Pathway
Assessment, and Immediate and lnterim Actions

LAUND O RAMA LAUNDRY & DRY CLEANING INC
7527 W PERKINS PL, MILWAUKEE, WI
BRRTS# 02-41-169683, FID# 241411 170

Dear Sir or Madam:

This letter is being sent to all Responsible Parties (RPs) that currently have an active contamination response

site on the Department of Natural Resources (DNR's) Bureau for Remediation and Redevelopment Tracking
System (BRRTS). It reiterates and enhances information about vapor intrusion risk that has been previously
provided to you by DNR, either in a letter sent by DNR in 2011 regarding assessment of the vapor pathway
or in your responsible party letter if your case was opened after 2011. Recent studies indicate that vaporized
trichloroethylene (TCE) in indoor air is more toxic than previously understood and the risk posed by TCE
vapors requires an immediate response when women of child-bearing years are present.

The purpose of this letter is to communicate three points relatetl to vnpor intrusion:

1. TCE poses short-term risks to human health that justi$ accelerated assessment, investigation
and mitigation of the vapor intrusion pathway.

2. Assessment of the vapor intrusion pathway is part of the investigation process and should be assessed

as early as possible and routinely re-assessed throughout the life of a project.

3. Immediate and interim actions may be necessary early in the site investigation process to protect
human health from contaminated vapors.

We encourage you to discuss this information with your environmental consultant. The DNR believes the
health risks of TCE vapors are serious enough that it should be one of the first things evaluated as part of a
site investigation, especially at sites where contamination may impact sensitive populations. RPs should be

diligent about sueening for TCE in vapors as early in the site investigation process as possible, to determine
if immediate actions ate warranted to reduce harmful exposure.

Unfortunately, many RPs and consultants wait until late in tlre site investigation process, or even at case

closure, before taking steps to assess the presence of vapors and any needed mitigation efforts. We are

encouraging yor"r to do this as one of the first steps in your site investigation,
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Hellfh Bisk
All volatile organic courpounds (VOCs), semi-volatile organio compounds (SVOCs), some metals (e.g.,

mercury) and methane have the potential to create harmful vapors with varying degrees of toxicity. Some
compounds produce an odor, such as gasoline, but many do not, making expedited assessment critical to
identifying exposure, Preferential pathways such as sewers allow vapors to travel long distances from the
source in multiple directions, increasing the possibility of exposure to humans. Additional infi:rmation on the
human health hazards from vapor intrusion can be found by going to dnr.wi.gov, se&rch o'Vapor" and go to
the ooHealth" tab.

Thc VOC' trichloroethylene (TCE), poses a short-term (i.e., acute) hcalth risk in indoor air at certain
concentratians that justifies expedited assessment, investigation and mitigation as immediate or
intcrim actions (USEPA, 2014; Makris et al., 2016). As discussed in DNR vapor intrusion guidance (see

below), quickly identifying demographics is a key component of the risk assessment. This is supported by
the Departlnent of Flealth Services. TCE also poses a long-term (i.e., chronic) health risk.

TCE is a chlorinated solvent comrnonly used as a parts washer and degreaser of metal equipment. It is also

used for spot cleaning and found in household items such as aerosols. TCE is also a breakdown product of
tetrachlornethylene (PCE or "perc"). PCE is a chlorinated solvent used in commercial and industrial
businesses such as dry cleaners, rnetal plating, paper mills, etc. When released to the environment, PCE, TCE
(either as a source or a breakdown product) and other contaminants readily migrate through soil,
groundwater and subsurface air.

Autharifv * As*cssments nnd Interiln *nd Immediate Actions
Assessment of the vapCIr intrusion pathway is a critical part of an environmental investigation. Wisconsin
Adrninistrative Code (Wis. Admin. Ccde) Chapter NR 716 outlines the requirements for investigation of
contamination in the environment. Specifically, Wis. Admin. Code $ NR 716.1 i (3Xa) requires the field
investigation o'determine the nature, degree and extent, both areal and vertical, of the hazardous substances or
environmental pollution in all affected media," which includes sub-surface and indoor air. In addition, Wis.
Admin. Code $ NR 716.I 1(5) specifies that the field investigation include an evaluation of the "potential
pathways for migratiorr of the contamination, including drainage improvements, utility corridors, bedrock
and permeable material or soil along which vaporsr free product or contaminated water may flow."

A vapor intrusion pathway assessment may demonstrate that an immediate or interirn action is required
under Wis. Admin. Code ch. NR 708. Wis. Admin. Code $ NR 708.05(2) states "for hazardous substance

discharges that pose an imminent threat to puhlic health, safety or welfare or the environment, responsible
parties shali conduct all necessary emergency immediate actians.'o Under Wis. Admin. Code $ NR 708.1l(l),
appropriate interim actions must be taken when "necessary to... minimize any threat to public health,
safety or welfare or the environment" and could include "constructing a temporary engineering control,
such as low permeability cover, or installing and operating a vapor mitigation system" per Wis. Admin.
Code $ NR 708.11(2Xd).

lnrmediate and interim actions, such as installation of a vapor mitigation system, can be taken to interrupt
human exposure. However, interim actions are not acceptable long-term remedies. Wis. Admin, Code

clrs. NR 722,724 and 726 address required cleanup actions to address the sources of contaminatior:. More
specifically, Wis. Admin. Code $ NR 726.05(8Xb)1, states a site is not eligible for closure until "a remedial
action has been conducted and reduced the mass and concerttration of volatile compounds to the extent
practicatrle,"
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The DNR publishes guidance to help RPs and their consultants comply with the requirements in Code.
Addre,ssing Yupor Intrusion at Remediation & Redevebpment Sites in Wisconsin, RR-800 (v. January 20lB)
can be foundat bupg:tt"t!*r,:vi.govlnlcs/W As noted ahoveo the presence of TbE may
present specific concerns related to demographics. Section 3.4.1 of DNR's guidance discusses the need
to quickly identify dernographics and prioritize action when TCE is thc contaminant of con€ern.
Section 7.1 discusses potentially appropriate immediate actions necessary to limit exposure.

The science of vapor intrusion continues to rapidly evolve. The mechanics of vapor intrusion and risks to
human health are being continually researched and discussed on a national and international level. This
constant increase in knowledge tequires the vapor intrusion pathway to be routinely reassessed throughout
the life of a pro.iect until case closurc. Therefore, in addition to RR-800, the DNR provides videos, fact sheets
and additional guidance on vapor intrusion on its website. Co to dnr.wi.gov and search "Vapor." Technical
resources developed by other government and private sources are included.

The DNR will continue to update its tesources to incorporate aclvances in science on assessment,
investigation and mitigation options, to partner with local and state health departments on the risks to human
health, and to routinely communicate with environmental consultants on these advances.

If you have questions regarding this letter, please contact the assigned DNR Project Manager or DNR Site
contact:

BINYOTI AMUNGWAFOR
414-7AB-5874

binyoti.amun gwafor@wisconsin.gov

Sincerely,

#l,#.*."fir*&
Christine Haag
Program Director
Remediation & Redevelopment Program

Copy to Consultant(s) on Record
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Direct Tclephone
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October 29,202A

Ms. Christine Haag
Remediation & Redevelopment Program
Department of Natural Resources
l0l S, Webster Strect
Box7921
Madison, Wt 53707-7921

Re: Laund-O-Rama l,aundry & Dry Cleaning Inc
7527 West Perkins Place
Milwaukee, WI
BRR'I'S#: 02-41 -l 69683
FID/I:241411170

Dear Ms. Haag:

I am responding to your letter of October 27 regarding this dry cleaner site, a copy of which is
attachcd.

You apparently sent this to me becausc I previously represented one of the co-owners of the
property, Mr. Harold Pentlcr. I have not represented Mr. Pentler since apprgximately 2001, and it is
my understanding that Mr. Pentler passed away in 2014. I have no further information regarding
Mr. Pentler and I ask that you remove my name from the mailing list for RPs at the site.

I am copying Binyoti Amungwafor on this letter, whom you have identified as the assigned DNR
project manager at thc site, via email.

Very truly yours,

von BRIESEN & ROPER, s.c.

I
f _r_ '

*lt .:i -.&-

David J. Edquist
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Ms. Christine Haag
Remecliation & Redevelopment Program
Departmenl o1'Naturai Resource,s
Octobcr 29,2020
Page 2
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Enclosure

tJtJ Binyoti Amungwafrrr (via email)



State of Wisconsin
DEPARTMENT OF NATURAL RESOURCES
101 S. Web${er Street
Box 7921
Madison Vttl $7A7"7521

fictober 21,2A20

DAVID EDQ{JrST
VON BI{IESEN & ROFER SC
4I I Il WISCONSIN AVE
MiI,WATJKEE WI 53202
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Tony Evers, Governor
Preston D. Cole, $ecretary

Telephone 608-266-2621
Toll Free 1-BB8-336-7463

TTY Access via ralay - 711

BRRTS # 0241169683
FID # 24t41rn}
Site Status: OPEN
Date Site Closed:

von Briesen & Roper, s.c.
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Received

Subject: Statrrs of Dry Cleafler Environmential Response Fund (DERF),
Environmental llesponsibility and DERF Eligibility for Hmerging contaminants

LAIJND O RAMA LAUNDRY & DRY CI,EANING INC
7527 W PF.]RKINS PL, MILWAI]KEF,, WI

Crec{ings:

This lctler is being sen11o all Responsible Parties (RPs) and applicants, agents and payees for the l)ry Cleaner
Envitonmcntal Response Program/Fund (DfjRF) ttrat currently have an open contamination site and select plosed
contatnination sites on the I)eparflnent of Natrrral Resorrces (DNR) Bureau for Remediation and Redevelopment
Tracking System (BRRTS).

The purpose of this letter is to providc yoLr with fbur pieces of infonnation:

l. DNR recently recalculated projected dates for payment of claims prcviously subrnitted for reimbursernent from
DERF. A spreadsheei of claims in queue for reimbursement and projected payment dates is available at
dnr.wi.gov/aid/DERF.htlnl under the'oFund stats" tab in the docurrent titled "Reimbursement Requests
Pencling";

2. 'l'here is currently a projeclred wait time of more than l0 years after receipt of new claims prior to payment
ntrd there is no guarantee funds will be available to pay new claims prior 1o the sunset dale of June 3A, 2032;

3, Responsibility for investigation and cleanup of environmental contamination is independent frnm the status of
claims ftrr reimbursement from DERF; and

4. Costs associaled with emcrging contaminants, such as perfluoroalkyl ancl polyfluoroalkyl substances (PFAS),
are not eligible expenses for reimbul'sentenl of claim.s under DERF..

Fi**nci*l Vinllilitv af Dtl.RF in Criticfll Qondl,tion
ln late 2A19, DNR projected an annual 9Vo ta 12% decline in DERF revenue through the sunsct date of Junc 30, 2A32,
based on a reducing trend olaclive dry oleaners in the industry. This steady decline in part explains the funding
shortfall and atrticipated I 0 year wait to receive paymenl on subrnitted claims as calculated in 201 9. The history of
DERF attd explanation of the fundirrg source is explained in an Attaclrment ta this letter for your reference,

Actual I'evenue for DERF in lisc,al year 2020 (which ended June 30,2020) is less than what was pro.iected in 2019.
Resent calculations shnwed an acfual 17.26% dccline in revenue this fiscnl year compared to last liscal year. DNR will

ffi$
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Status oln DFRIT, Envitonmental Responsibility and DERF Eligibility fol Ernerging Contaminants

ncl.knorv.thc lrrng-tern etl'cct of tlrc covlD'lg pandernic on thc dry clenner industry far some time snd il'there wll bearlclition;tl bnsinesscs elusing. which rn*y affect t'hc alrcady linriteJ r*u*nu" for DER-F even ftirther. DNR will monitornctusl revcntte attrl re'ev*lttttte lhe pmject{td rcvenue rleclins in ?021. DNR will *ontinu*i* npj*," lhe estinratedpaym€nt date for clainrs waiting to"be paid as information on rsvcnue is received.

fiNR's *rthority tn intplcnrenl DiiRF ig lhnited by stnturc, antl DNR does nar have authcriry to mske sr*rutory changes,'l'he tlNR rvill hnve n*.\latulory nulhorily.lo nrakr paymcnts ryhen the frurding so;;i;;ilste6. regarclless of
cligibility or whcthet n ctaint wits received prior toiho ?03? sunset rlate. Thuiii i- i*pogiili*'io guarantee that
previously sutrminctl elaimr or lirture srrbrnittcd cl*irns will be reimbursed.

Acldili$nal infirrmntion on p*nding reimbttrsenrent req$csls. pnyments by site, progrnm revenue, projected revsnue
dcclin* and more enn be founel nt dnr"wi.gov/aidlnHB'flrtnrl'uricler the'iF'und si61F rab.

F.Sfllllssn?+lllrjll n s,'ld Ctgalgn {}f$.rvtronmepfnl ConraminnrtonRPsarercmindedtltatt|rercqronsibilitytolivationisindependentofthe
status of DERF or claims already submitted that aie in line for reimbursement. A person who possesses or controis a
hazardous sttbstancc which is discharged or who causes the tlischarge ofa hazardous substance shall take the actions
neccssary 1o restore the environment to the extenl practicable and minirnize the harmful effects from the discharge to
the air, lands or waters of this state, Wis. Stat. (i 292.I l(3). rf DERF is not available ro reimburse claims, Rps are still
responsible to take the actions necessary.

on August 17,2A20, thc DNR issued a state-wide letter to RPs for all open sites regar<ling emerging contaminants in
general' $pecifienlly, perfluoroalkyl and pnlyfluoranlkyl substarrce* (PFAS) may hI of cicern it rit** resulting fiom
conkmjnntion from dry cleanars' A* RPs work with their consultants on site inve*tig*ii"n **pr"g flt open site;to
delennine if their site nceds to perform nn investigation for pSA$ or other *merging'eontamina*rr. it id impnrtant to
clnrifu thtit pFA$ is neil t pmduct trscd ta clenn. Therefcre, costs incuned rclatirig ti rt * i**-iigaliqn or cieanup ortrris
hararilaus sttbslattce ar€ n{rl eligihle sxpense$ untler Wis. Admin. Code ch. Nn t?g tngnfl.
The DNR appreciates the efforts to restore the environment at this sitr. If you have any questions regarding this site,
please contact the assigned DNR project Manager or DNR site conlact:

nnd for under
Wisconsin nislrulivc $NR I eltrifies DERF to a
tlischarge of a "dry cleaning product,,. Wisconsin statute ("wis. stals.,,) $292.65 (l ) (e) dcfines a dry-cleaning product
as a "hazardous substancc used to clean apparel or household fhbrics.. " Eligibility for expenses hinges on this
definition,

I}INYOI'I AMUNGWAF'OR
(4r4) 708-s874

binyoti.amun gwrfor@wisconsin, gov

Sincerely

Ce*t*, #*,
tr

Christine Ilaag
Program Direclor
Remedistion & Redevelopment program

Attachment
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Status of DHRI"', Envitonmenfal Responsibility and I)ERF Eligibility tbr Emerging Contaminants

ATTACHMENT

'fhc Dty Clcancr Environnrental Resporrse Program G)ERP) and Fund (DERI) was cleated in 1997 Wisconsin
Act27 to provide financial assistance awards for teimbursement of certain eligible costs of investigation and
cleanup of contamination flom dry cleaning solvents at certain dry-cleaning facilities. Eligible clailnarits to the
program had to have subrnitted a Fotential Claim Notification by the deadline of August 30, 2008. There were
applications to enter DERP from 230 locations. 'fhere are currently 1 0? open contarninalion sites and 1 14 closed
contamination sites with the renrainirtg Iocations not tied to an identified release to the environment. The program
atrd fees have a stahrfory sunset of June 30,2032, (35 years after creation) per Wis. Stats. !i 292.65 (14) and Wis.
Admin. Code $ NR 169.31 (2).

DERP is funded by license fees paid quarterly by every operatclr of an ggtive_dry-qleffiing fu,cility. that include:
* 2.8Yo of the gross rcceipts from the prcvious three months ftrr dry cleaning;
I solvent product fee ol'$5 per gallon ofperchloroethylene ("perc"); and
r solvent product fee of$0.75 per gallon ofnon-perc products.

These fees are coltected quarterly by the l)epartrnent of Revenue (DOR) and transfened to the DNR to adnrinister
the program, At the start of this progranr, therc were 350 licensed dry cleaners in the state. l'hat number dropped
to 135 m2020.

lnitinlly, clnitns for reirnbursemsnt were paid immediately after heing audited by DNR. Due to the significant
Icvels of contamination frorn the historical dry-cleaning industty, complexity in investigating and cleaning up
chlorinated solvents and a decline in the revsnue funding source, a waiting period to pay clairns developed in
2006. The following changes took place to repair the f'und:

c In 2008, the license fee increased fiom L8%o to 2.8% of gross receipts,
o In 2009, a loan of $6.2 million from the Environmental Fund was obtained.

No other legislativc changes have occurred. Compounding tlre issue is the general desline in demand for dry
cleaners resulting in a decline in the revenue that firnds the grant program, as discussed in the letter above.

Adclitionai informatian on pendirrg reirntrursement request$, payments by site, program revenue, prcljected
revenue deedine and more can be found at dru'.wi.gov/aid/DEff.htrnl under the "Fund stats" tab. This website is
updated periodically.
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