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State of Wisconsin 'FACILITY CONTACT REPORT

Department of Natural Resources

Air Management Program Form 4500-94 Rev. 4-96
Facility: ~ Murphy Oil . F.L.D./AIRS/Permit No.: 816009590
Address: 2407 Stinson Avenue City: Superior State: WI Zip: 54880
Facility Representative: Liz Lundmark (Environmental Manager) Telephone: 715-398-8434 (office)
. 715-398-3533 (refinery grounds)
DNR Representative: Bob Gothblad (Superior Air Compliance Engineer) Date: 3/26/01 0943 Time: a.m.
3/26/01 1100 p.m.
DNR Address: City: . State: WI Zip: 54880
Contact: X In Person X  Telephone Mail Telephone:
Reason for contact:
Inspection Complaint Follow-up X Other.....air exceedance episode

Remarks: Lundmark called 3/26/01 0943 to notify DNR that the refinery was experiencing a SO2 exceedance episode from their sulfur plant.
Exceedances were noted by the sulfur plant CEM at 0300 0/26/01 and were continuing. The sulfur plant was operating in abatement mode (reduced
throughput) in an attempt to minimize emissions at the time of Lundmark’s call. The refinery suspected that oil was getting to the sulfur plant
incinerator somehow and causing a fire in the stack. In addition to notifying DNR, Murphy Oil had called local 911 to alert local agencies. Lundmark
said the CEM SO2 readings were very high and there was a sulfur odor in the air. I told Lundmark to concentrate on containment, then control, and to
communicate more details of the episode to me later in the day once the situation was in control and she had a better handle of what occurred. I told
Lundmark I would notify DNR Madison air staff. I also alerted our local warden and spill responder so they were prepped in case we got calls or the
situation escalated. I filled out a State of Wisconsin Substance Release Notification Form 4400-91 and submitted a copy to DNR spill coordinator Jim
Hosch for his records.

3/26/01 1100 I went to the refinery to size up the situation and see if Murphy needed any help from DNR. I met with Lundmark who said the situation
was controlled and exceedances were no longer occurring. The sulfur plant was operating in normal ranges and the CEM was reporting SO2 readings
in normal range of around 5500ppm. Lundmark showed me instantaneous CEM readings on her computer screen to verify that belief. Lundmark’s
preliminary description of what occurred was:

- a CEM technician was called in as soon as SO2 exceedances were noted, thinking that there may have been a problem with the CEM unit.
- the technician noticed the stack temperature was very hot.
- refinery staff concluded they maybe were getting liquid hydrocarbon carry over to the sulfur plant reactor and they had a fire in the stack.
- around 0550 refinery staff put the sulfur plant into abatement mode to attempt to gain control of the situation.

Lundmark indicated there was a noticeable plume while the episode was occurring and that the CEM pegged out at 30,000 ppm.

Lundmark will produce a detailed report and submit it to me indicating what happened, what the refinery did to correct the situation, refinery logs
showing the CEM continuous readings, calculations of total SO2 emitted and the basis for those calculations, any follow-up actions Murphy intends to
take,...etc. Lunmark will try to have her report ready to review with me on 3/29/01 when I plan to also meet with her to discuss Murphy Oil’s
proposed WWTP sludge centrifuge relocation project. I told Lundmark that I probably will need to generate an enforcement letter as the result of this
episode. ’

Compliance X Information/Document Requested Maintenance Requested Violation Detected

Facility Action/Response:



Detailed report of the episode to be submitted to DNR (Bob Gothblad).

DNR Follow-up:

Pending review of Murphy Oil’s detailed report on the episode.

Issued by: Robert C. Gothblad 3/26/01

Signature Date



