From: Jeff LaViolette <nrpconsultants@gmail.com>

Sent: Thursday, July 16, 2020 6:05 PM

To: Schrank, Jayson S - DNR

Subject: Re: Food Tree The 2001 Release BRRTS # 03-72-284956
Attachments: image005.png

Proof....?. 750 a month electric costs....plus pumps and softener salt. It's crazy. | can ask. All the
homes have free water

Sincerely,

Jeff LaViolette, P.E.
Civil/Environmental Engineer
920-655-0537

On Thu, Jul 16, 2020, 4:50 PM Schrank, Jayson S - DNR <jayson.schrank@wisconsin.gov> wrote:

Thank you Jeff. Does Mr. Brar have proof of system operation costs and maintenance? If so, can you
send them to me? | will inform the Drinking & Groundwater Program of this — they will be interested
and this may answer most of their questions.

Thank you for your help on this.

We are committed to service excellence.
Visit our survey at http://dnr.wi.gov/customersurvey to evaluate how | did.

Jayson Schrank
Phone: 715-410-8841
Jayson.Schrank@wisconsin.gov

From: Jeff LaViolette <nrpconsultants@gmail.com>

Sent: Thursday, July 16, 2020 3:15 PM

To: Schrank, Jayson S - DNR <jayson.schrank@wisconsin.gov>
Subject: Re: Food Tree The 2001 Release BRRTS # 03-72-284956

Jayson, | spoke to the RP. The station has been still paying for the water system operation costs and
pump maintenance/replacements. For 17 years now. They have not been able to get any of the
homeowner's to take leadership and form the HOA to take over the well and are ready to escalate the
legal process to get this moving.



HArry Brar states:

The well was installed by Junemann Well Drilling, Rudolph WI

Steve's Plumbing did the design and installation of the system

Tomah Environmental Contractors aided in the system design and permitting

http://www.tectomah.com/2.html

On Tue, Jul 14, 2020 at 2:07 PM Jeff LaViolette <nrpconsultants@gmail.com> wrote:

We had no involvement in the drinking water well, but some of that sounds familiar. | will forward
your questions to the RP.

On Tue, Jul 14, 2020 at 1:31 PM Schrank, Jayson S - DNR <jayson.schrank@wisconsin.gov> wrote:

The main questions I’'m looking for answers for are below:

1. Who installed the well?
2. Who was suppose to be maintaining the well?
3. Was an association ever set up?

Our Drinking and Groundwater Program is looking into these issues as well. Everyone involved
seems to think the gas station was providing maintenance and upkeep on the well for 3 years, then
residents were to set up an HOA to take over maintenance — | cannot find any record of this. It likely
would have occurred between 2005-2009. | have a report of Steve’s Plumbing that installed the well
but doesn’t look like they did anything more than that.

We are committed to service excellence.
Visit our survey at http://dnr.wi.gov/customersurvey to evaluate how | did.

Jayson Schrank
Phone: 715-410-8841
Jayson.Schrank@wisconsin.gov




From: Jeff LaViolette <nrpconsultants@gmail.com>

Sent: Wednesday, July 8, 2020 1:12 PM

To: Schrank, Jayson S - DNR <jayson.schrank@wisconsin.gov>
Subject: Re: Food Tree The 2001 Release BRRTS # 03-72-284956

Jayson, we have not done anything at this site in years. We are preparing a case closure request. |
do not know what the arrangements were for the well system. What issues are you talking about?

On Wed, Jul 1, 2020 at 11:32 AM Schrank, Jayson S - DNR <jayson.schrank@wisconsin.gov> wrote:

Hi Jeff,

Wanted to circle back and see if you had a project update and summary of the site. | would like to
review and get up to speed here as some issues have surfaced pertaining to the responsibility of
well maintenance and who is operating the system. Any insight you can provide would be
beneficial.

Thanks

We are committed to service excellence.
Visit our survey at http://dnr.wi.gov/customersurvey to evaluate how | did.

Jayson Schrank
Phone: 715-410-8841
Jayson.Schrank@wisconsin.gov

From: Jeff LaViolette <nrpconsultants@gmail.com>

Sent: Tuesday, May 12, 2020 3:37 PM

To: Schrank, Jayson S - DNR <jayson.schrank@wisconsin.gov>
Subject: Re: Food Tree The 2001 Release BRRTS # 03-72-284956

Hello Jayson, we will review this case status. The prior Project Manager had started on the Case
Closure request. We will review this dormant case file and determine our next steps



On Thu, May 7, 2020 at 1:50 PM Schrank, Jayson S - DNR <jayson.schrank@wisconsin.gov> wrote:

Good afternoon,

My name is Jayson Schrank and | am the new Project Manager for the above referenced site.
Please review the attached letter and provide a project update. | have also mailed a paper copy to
the Responsible Party.

Thank you for your time, and | look forward to hearing from you.

We are committed to service excellence.
Visit our survey at http://dnr.wi.gov/customersurvey to evaluate how I did.

Jayson Schrank

Regional Spills Coordinator/ Hydrogeologist
Bureau of Remediation and Redevelopment
Wisconsin Department of Natural Resources
1300 W Clairemont Ave, Eau Claire, WI 54701
Phone: 715-410-8841
Jayson.Schrank@wisconsin.gov

dnr.wi.gov

Sincerely,
NRP Environmental Consultants, Inc.
Jeff LaViolette, P.E.

CivillEnvironmental Engineer



cell 920 - 655 - 0537

This e-mail and any attachments may contain privileged and/or confidential information. This e-mail is intended solely for the use of the
individual or entity to which it is addressed. If you are not the intended recipient of this e-mail, you are hereby notified that any copying,
distribution, dissemination or action taken in relation to the contents of this e-mail and any of its attachments is strictly prohibited and
may be unlawful. If you have received this e-mail in error, please notify the sender immediately and permanently delete the original e-
mail and destroy any copies or printouts of this e-mail as well as any attachments. To the extent representations are made herein
concerning matters of a client of the firm, be advised that such representations are not those of the client and do not purport to bind
them.

Sincerely,
NRP Environmental Consultants, Inc.
Jeff LaViolette, P.E.

Civil/Environmental Engineer
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NRP Environmental Consultants, Inc.
Jeff LaViolette, P.E.

CivillEnvironmental Engineer

cell 920 - 655 - 0537

This e-mail and any attachments may contain privileged and/or confidential information. This e-mail is intended solely for the use of the
individual or entity to which it is addressed. If you are not the intended recipient of this e-mail, you are hereby notified that any copying,
distribution, dissemination or action taken in relation to the contents of this e-mail and any of its attachments is strictly prohibited and may
be unlawful. If you have received this e-mail in error, please notify the sender immediately and permanently delete the original e-mail and
destroy any copies or printouts of this e-mail as well as any attachments. To the extent representations are made herein concerning
matters of a client of the firm, be advised that such representations are not those of the client and do not purport to bind them.



Sincerely,
NRP Environmental Consultants, Inc.
Jeff LaViolette, P.E.

CivillEnvironmental Engineer

cell 920 - 655 - 0537
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