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June 15, 1994
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© o o o o o —2Mr Dave Lundberg
PN e 3t WDNR Y
| ST 1300 W. Clairemont Pov = s st kg
o R P.0. Box 4001 e closed .
g o o ( Eau Claire, Wisconsin 54702 (F ~ /
3 e Gentlemen:
: , Per your request when I talked to both of you

via the telephone on April 8th, what follows is a
00 SRRSO e synopsis of the events regarding the "B" foam

e o o chemical spill that occurred at the Nor-Lake Inc.
plant#3 on the above date. I will also give you the

() ) L @ @ [§
\ update you had also requested regarding the
STeeL disposal of the spilled material through Waste
G T S Research & Reclamation Co. Inc.
o c0 et e lot s After the completion of Nor-Lake's second
\ 1 e bl shift at the plant in the walk-in cooler division, it is
normal operating practice to pump foam chemical
! Sk from the bulk tanks to what we call our day tanks.
e G T I think this may require a bit of explanation. The
e o o o foam insulation used by Nor-Lake to insulate the
o T e T cooler wall panels is a liquid foam material
: g composed of an "A" and a "B" chemical. During
normal foaming operations at the plant, both first
L L ) and second shift, foam chemicals are drawn from
© o o o o o the day tanks during foaming of panels. At the end
o ee sl T e of second shift, around 11:15 P.M., these day tanks
. it are refilled by the second shift so they are ready
for use by the first shift operators when they arrive
R Ll T e the following morning. The "A" and "B" chemical
day tanks are filled from larger bulk storage tanks.
Air pressure is used to pressurize the larger bulk
MR LK O CIROR ATED tanks and literally push the chemical through
PO, Box 248 piping to the day tanks. When this is done, a valve
Hudson, Wisconsin 5§4016-0248 .
715-386-2323 on the top of the day tank is opened to vent the day

7A-eRon St tank via another pipe to the outside of the building.

This vent valve is only opened when the day tank
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Second and Elm Streets
P.O. Box 248

Hudson, Wisconsin 5§4016-0248

715-386-2323
715-386-6149 FAX

is being filled. During foam operations the valve is
closed and the day tank is pressurized. A sight
tube on the side of the day tank allows the operator
to monitor the filling process of the day tank and to
shut off the valves when the day tank reaches a set
level. I must stress here it is "company procedure"
that the operator must not for any reason leave the
day tank area during this operation. The procedure
specifies that the level in the day tank is to be
continuously monitored during the filling process.

Unfortunately, the operator on duty the end
of the second shift on April 7, did not adhere to this
policy. The employee was temporarily distracted
and as a result the day tank overfilled. When the
day tank had completely filled, the chemical
continued to flow out through the open vent pipe
and out of the building to a point where the vent
pipe terminates along the outside wall of the plant
in the parking lot. The operator upon returning to
the day tank location immediately realized the tank
had overfilled, shut off the required valves and
rapidly went to the termination point of the vent
pipe outside of the building to determine the extent
of the chemical spill.

At this point the operator determined a
quantity of "B" chemical had been spilled on the
ground and immediately called the Nor-Lake Safety
Coordinator and the first shift foreman at their
homes.  The Safety Coordinator familiar with the
"B" chemical MSD sheet advised the operator to
alert the spill team employees on second shift to
start containing the spill with earth dikes until the
Safety Coordinator could arrive on the scene. I
must note here that the "B" chemical is a material
with a heavy viscosity similar to thick maple syrup.
It was also a cool evening. As a result the "B"
chemical flowed very slowly. When I arrived on
the scene, as I am the Safety Coordinator, the spill
had already been contained by the operator and
spill team to an area approximately ten feet in
diameter. I should note here that as the Safety
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Coordinator at Nor-Lake I have received at Bay
West of St. Paul, "Emergency Response Training."
Over the next several hours the spilled chemical
and layer of contaminated soil was removed from
the spill area and put into metal containers that had
been brought to the spill location via fork lift. The
spill cleanup was completed during the early
morning hours of April 8 around 4:00 A.M..

This brings us to the point when I called you
the morning of April 8 to notify you the spill had
occurred. Since our conversations of that morning,
two additional items have occured that I should
make you aware of. First, I believe as a result of a
phone conversation you had with Pat Collins from
the WDNR Baldwin office, Mr. Collins came out to
the plant on April 8th and inspected the spill sight.
He noted a few areas on the ground where there
was still some very small amounts of "B" chemical
still present on the ground. This soil was removed
by myself about 15 minutes later and transfered to
the same metal containers as the rest of the spill.
Pat stated to myself and the Director of
Manufacturing at the plant that he did not see any
evidence that would lead him to believe any soil
testing would be required due to contamination. I
believe Mr. Pat Collins was confident that all the "B"
chemical and contaminated soil had been removed.
Mr. Collins also inspected the containers that were
used to store the soil and chemical which were then
housed in a area of the plants East warehouse.

The second item I need to inform you of, is
the disposal of the contaminated material. Nor-
Lake has contracted through Waste Research &
Reclamation Co. Inc. for the disposal of the plants
waste materials. Subsequently, WRR was contacted
and a sample of the material provided to them so
they in turn could determine how the material
should be disposed of. Through this analysis it was
determined that the material was considered NON
HAZARDOUS SPECIAL WASTE and would be
incinerated at WRR's incinerator. For transport of
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o onl e NN the material it was transfered by Nor-Lake from

the temporary metal containers, to steel 55 gallon
— ‘ drums. Due to weight limits of 500 pounds per

SR drum, the drums were filled about half full. As a
® o o o o o result, 15 drums were filled half full with the "B"
Oy o 56 "s o e chemical and soil. Thus, by volume the total

volume of contaminated material was about 412

_ f X PER N gallons. The majority of this was soil. On June 3,

PR P 3 1994, the 15 drums of material were picked up by
R R 85 truck and transported to Waste Research.
° ® 5 o ) ®
SH T E G e As a result of this spill, to reduce or eliminate
Ll ] SR the possibility of this occuring ever again, Nor-lake

o has had discussions with all operators to refresh
TR~ DRSS everyone on the proper procedure for filling the
® o o o o o day tanks. This will be regularly monitored by
o Leliiarie 8% Nor-Lake management to insure compliance. In
' R addition, there is an on going investigation of valve

: vendors and other sources to see if a commercially
R available safety device can be found that would
& GeNEeiie TR el e automatically close the vent valve if the tank
e o o o o o should ever be overfilled again. This is still being
o i S investigated.
2 L A i I hope the above information is what you
bk - Ll I B require. If there is any additional information you
© o o o o o may need please do not hesitate to contact me.
® @ e ® @ ®
© o o o o o
Sincerely, :
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= Peter S. Keller
e o o o o o Facilities & Mfg.
Eng. Manager
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HAZARDOUS MATERIAL BILL OF LADING

5200 State Road 93, Eau Claire, WI 54701

Waste Research & Reclamation Co. Inc.

715-834-9624

Date Shipped
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Your P.O. No.
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1. Generator's Name and Mailing Address
NOR-~LAKE, INC,
391 COUNTY RD. U, HUDSON, WI 54016
2. Generator's Phone ( 713 386~2323

A. Profiie #

B. State Generator's 1D

3. Transporter 1 Company Name
J.3, HUNT SPECIAL COMMODITIES
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E. State Transporter's ID
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.

7. Designated Facility Name and Site Address

Waste Research & Reclamation Co. Inc.
5200 State Road 93

8. US EPA ID Number

WID 990 829 475
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Eau Claire, WI 54701 715-834-9624
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J. Additional Descriptions for Materials Listed Above

9404113

K. Handling Code for Wastes Listed Above

13. Special Handling Instructions and Additional Information

14. Emergency Phong # 775 '5'/7'“ /)] 7

15. GENERATOR’S CERTIFICATION: | hereby declare that the contents of this consignment are fully and accurately described above by proper
shipping name and are classified, packed, marked, and labeled, and are in all aspects in proper condition for transport by highway according
to applicable international and national governmental regulations and according to the requirements of the Wisconsin Department of Natural

Resources. ) Date
Printed/Typed Name & Position Title Signature Month  Day  Year
o :,,/ R T ’ -, g
T VAL I T N s
16. TRANSPORTER 1 Acknowledgement of Receipt of Materials ) , Date
Pr/i;t dTyped Name & Position Title Sigr?/uz//‘ Month Day  Year
Lk T (5 oy LT YL LAY g ez 2ol 2171
17. TRANSPORTER 2 Acknowledgement of Receipt of Materials Z([ o Date
PrintediTyped Name & Position Title Signature Month Day  Year
] ]
18. Discrepancy Indication Space
19. FACILITY OWNER OR OPERATOR: Certification of receipt of hazardous materials covered by this document except
as noted in ltem 18. Date
Printed/Typed Name & Position Title Signature Month Day  Year

Copy Distribution: 1 — Facility retain

2 — Facility send to Generator

3 — Transporter retain

4 — Generator retain



