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NOR-LAKE, INCORPORATED 
Second and Elm Streets 
P.O. Box 248 
Hud son, Wisconsin 54016-0248 
715-386-2323 
715-386-6149 FAX 

WDNR 
1300 W. Clairemont 
P.O. Box 4001 

o~ ._ {l~ '>p,:l,l. S.~ v&/. 
/a_;z_ c,_,L,~ ..., Jt- _ 

Eau Claire, Wisconsin 54702 

Gentlemen: 
Per your request when I talked to both of you 

via the telephone on April 8th, what follows is a 
synopsis of the events regarding the 11B II foam 
chemical spill that occurred at the Nor-Lake Inc. 
plant#3 on the above date. I will also give you the 
update you had also requested regarding the 
disposal of the spilled material through Waste 
Research & Reclamation Co. Inc . 

After the completion of Nor-Lake's second 
shift at the plant in the walk-in cooler division, it is 
normal operating practice to pump foam chemical 
from the bulk tanks to what we call our day tanks. 
I think this may require a bit of explanation. The 
foam insulation used by Nor-Lake to insulate the 
cooler wall panels is a liquid foam material 
composed of an II A II and a 11B II chemical. During 
normal foaming operations at the plant, both first 
and second shift, foam chemicals are drawn from 
the day tanks during foaming of panels. At the end 
of second shift, around 11:15 P.M., these day tanks 
are refilled by the second shift so they are ready 
for use by the first shift operators when they arrive 
the following morning. The 11A11 and "B 11 chemical 
day tanks are filled from larger bulk storage tanks. 
Air pressure is used to pressurize the larger bulk 
tanks and literally push the chemical through 
piping to the day tanks. When this is done, a valve 
on the top of the day tank is opened to vent the day 
tank via another pipe to the outside of the building. 
This vent valve is only opened when the day tank 
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NOR-LAKE, INCORPORATED 
Second and Elm Streets 
P.O. Box 248 
Hudson, Wisconsin 54016-0248 
715-386-2323 
715-386-6149 FAX 

is being filled. During foam operations the valve is 
closed and the day tank is pressurized. A sight 
tube on the side of the day tank allows the operator 
to monitor the filling process of the day tank and to 
shut off the valves when the day tank reaches a set 
level. I must stress here it is "company procedure" 
that the operator must not for any reason leave the 
day tank area during this operation. The procedure 
specifies that the level in the day tank is to be 
continuously monitored during the filling process. 

Unfortunately, the operator on duty the end 
of the second shift on April 7, did not adhere to this 
policy. The employee was temporarily distracted 
and as a result the day tank overfilled. When the 
day tank had completely filled, the chemical 
continued to flow out through the open vent pipe 
and out of the building to a point where the vent 
pipe terminates along the outside wall of the plant 
in the parking lot. The operator upon returning to 
the day tank location immediately realized the tank 
had overfilled, shut off the required valves and 
rapidly went to the termination point of the vent 
pipe outside of the building to determine the extent 
of the chemical spill. 

At this point the operator determined a 
quantity of "B" chemical had been spilled on the 
ground and immediately called the Nor-Lake Safety 
Coordinator and the first shift foreman at their 
homes. The Safety Coordinator familiar with the 
"B" chemical MSD sheet advised the operator to 
alert the spill team employees on second shift to 
start containing the spill with earth dikes until the 
Safety Coordinator could arrive on the scene. I 
must note here that the "B" chemical is a material 
with a heavy viscosity similar to thick maple syrup. 
It was also a cool evening. As a result the "B" 
chemical flowed very slowly. When I arrived on 
the scene, as I am the Safety Coordinator, the spill 
had already been contained by the operator and 
spill team to an area approximately ten feet in 
diameter. I should note here that as the Safety 
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Coordinator at Nor-Lake I have received at Bay 
West of St. Paul, "Emergency Response Training." 
Over the next several hours the spilled chemical 
and layer of contaminated soil was removed from 
the spill area and put into metal containers that had 
been brought to the spill location via fork lift. The 
spill cleanup was completed during the early 
morning hours of April 8 around 4:00 A.M .. 

This brings us to the point when I called you 
the morning of April 8 to notify you the spill had 
occurred. Since our conversations of that morning, 
two additional items have occured that I should 
make you aware of. First, I believe as a result of a 
phone conversation you had with Pat Collins from 
the WDNR Baldwin office, Mr. Collins came out to 
the plant on April 8th and inspected the spill sight. 
He noted a few areas on the ground where there 
was still some very small amounts of "B" chemical 
still present on the ground. This soil was removed 
by myself about 15 minutes later and transfered to 
the same metal containers as the rest of the spill. 
Pat stated to myself and the Director of 
Manufacturing at the plant that he did not see any 
evidence that would lead him to believe any soil 
testing would be required due to contamination. I 
believe Mr. Pat Collins was confident that all the "B" 
chemical and contaminated soil had been removed. 
Mr. Collins also inspected the containers that were 
used to store the soil and chemical which were then 
housed in a area of the plants East warehouse. 

The second item I need to inform you of, is 
the disposal of the contaminated material. Nor
Lake has contracted through Waste Research & 
Reclamation Co. Inc. for the disposal of the plants 
waste materials. Subsequently, WRR was contacted 
and a sample of the material provided to them so 
they in turn could determine how the material 
should be disposed of. Through this analysis it was 
determined that the material was considered NON 
HAZARDOUS SPECIAL WASTE and would be 
incinerated at WRR's incinerator. For transport of 
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the material it was transfered by Nor-Lake from 
the temporary metal containers, to steel 55 gallon 
drums. Due to weight limits of 500 pounds per 
drum, the drums were filled about half full. As a 
result, 15 drums were filled half full with the "B" 
chemical and soil. Thus, by volume the total 
volume of contaminated material was about 412 
gallons. The majority of this was soil. On June 3, 
1994, the 15 drums of material were picked up by 
truck and transported to Waste Research. 

As a result of this spill, to reduce or eliminate 
the possibility of this occuring ever again, Nor-lake 
has had discussions with all operators to refresh 
everyone on the proper procedure for filling the 
day tanks. This will be regularly monitored by 
Nor-Lake management to insure compliance. In 
addition, there is an on going investigation of valve 
vendors and other sources to see if a commercially 
available safety device can be found that would 
automatically close the vent valve if the tank 
should ever be overfilled again. This is still being 
investigated. 

I hope the above information is what you 
require. If there is any additional information you 
may need please do not hesitate to contact me. 

OC: Greg Corson, Dir. of Mfg. 
DuWayne Bakke, President 

eller 
Facilities & Mfg. 
Eng. Manager 
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