Wiscansin Deparlrment of Natural Resources
Bureau of Welershed Managamant \WTIZ)

101 5. Wabstar SL
Madison, Wi 53703
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Madison, Wl 53707-T821

Final Report Form 3400-189 jev. n3ong)

+ Targeted Runoff Management Grant Program (ch. MR 153)
» Motlce of Discharge Program [ch. NR 183}
+ Urban Nonpoint Source & Storm Water Management Grant

Pragrarm (ch, NR 155)

NOTICE: This Final Repart is authorized undar 85, 261,66 and 281,68, Wis. Stats.. and che. MR 153 and MR 155, Wis. Admin. Code. Personally
ideniified infermation collested will be used for program adminiztration and may be made avallable to mguesters as required under Viisconsin Open
Records Law [za. 19,31-19.29, Wis. Stals.).

INSTRUGTIONS: Your grant agreement requires you to submil a Final Report with your final reimbursement request. This Final Report form

[ Targeted Runoff Management Granl — Agric
] Urksan Monpolnt Source & Stomm Wetor Management Gran —

Canatnection
[ Motice of Discharge Grant
; 1o ﬂf A _'?f

Hu

Chippewa Valley Storm Waler Public Cutreach

[ Targeted Runoff Managament Grant = Urban

mivst be used in conjuncticn with the "FINAL REPORT INSTRUCTIONS." The instructions detall how to complete and submit the report to
OHR as described in the Instructions. ]

Bl Urban Wonpaint Source & Stasm Water Management Grant = Planning

2.2, Grant Number:
USP-LC1E-09000-08

2.3, Governmental Unit Nama:
Eau Claire County Documeant 4 of 2

2.4, Priary Watarshad Marme:
Druisviaan Craak

LC1E

2 6, Watershed Coda:

discrate

NOTE FOR SECTIOM 2.8 {which follows):

Section 2.8 includes fve (5) columns (& through E.) for recording data about five (5) discrete site locations. If your grant has more than five {3
locatlons, sttach additional columns for Sectlon 2.6 2s described in the instruclions. If your project accurs in mare than ang 12-digit

T o

Hydrolagie Uni Code (HUC), use the space In adecant columns lo record ather HUG
B T - - s

nurmbers.
e

Moarest Impaired WWater
Aftected

Half Moon Lake

Lake Hallie

Litile Lake Wissota

Mame of Cost-Share Recipien

ar Covernmental Unit Eau Claire. County | Eau Claire, County | Eau Claire, County | Eau Claire, Gounty | Eau Clalre, County

Cost-Share Agreement i LC34-Lowes &

Mumber (Agriculural anly) LC13-Muddy Efk LE48-Duncan LC24-Meann Fisher | LCT4-Lower EC Rock

12-Digit Hydrslegic Unit

Code(s) (HUC) Wher Work 070500050602 070500050404 OTOS000E0308 070500080606 07050005072

Was Completed

Meprest Surfzca Recaiving

Water Affected LI . T R
Mama: Half Moon Lake Duncan Cragk Litthe Lake Wissota | Lake Altcona Lowes Crack

Idantifization 2123200

Godols) (WBIGH: 2126400 2150800 2162800 2128100

Harme;
rﬁmﬂﬁ?m 2125400 2150200 2152800
Pollutants Reduced Shosphors i Enoeprorue Sodmont Sedment
!Ar?jpdsrtr:;dmﬂln'pam Water quality Water quality Water quality Water quality Water quality
13
RECTIVED
Page 1 WAR 19 J01 Find Instrections at http:/fdorwi.govirunofiffinancial htm

- eserhed Mt




Wiscansin Depattment of Natural Resources Final Report Form 3400-189 gev. 7r0i0e)

Bureau of Wabershed Managarment (WTID) + Targeted Runoff Management Grant Program (ch, MR 153)
1M 5. Wahsler 51, + Matice of Discharge Program {ch. NR 153)

hzdizon, W 53703 « Urban Nonpalnt Source & Storm Water Management Gramt
PO Box 7921 Program (ch. NR 156)

Madison, YW 637077321

MOTICE: Thiz Final Report i aulhorizad under 55, 281,65 and 281,66, Wis, Stals,, and che. MR 153 and MR 155, Wis. Admin. Code. Fersonally
idonfified infommation collecied will be used for program adminisiration and may be made svadable to requesiers as raquired under Wisconsin Open
Fecords Law [as. 10.21-10.30, Wis_ Stats].

INSTRUCTIONS: Your grant agresment requires youl to submil a Final Report with your final reimbursement request, This Final Report form

must ba used In conjunction with the "FINAL REPORT INSTRUCTIONS.” The instructions detail how to complete and submit the reper to

DONR as usr-rlbed in the Instructions.
i e T =

[ Targeled Runoif Grant - Agricultursl [ Targsted Runaf Management Grant — Lrban
i g::‘::rrwmw Source & Storm Water Managernent Grant — [ Unban Nonpaint Source & Storm Wk Management Grant - )

2.1, Project Mame: 2.2, Grant Number:

Chippewa Valley Stormwaler Forum

2.3 Gowvernrmantal Unlt Name: 2.4, Primary Watershed MNama: 2.5 Wetershad Code:
Eau Claire County, Document 2 of 2

NOTE FOR SECTION 2.6 {which follows):

Section 2.6, Includes five (8) calumns (A, through E.) for recerding data about five (5) discrete site lacations, If your grant has more than fae (5)
digerele project locations, atiach additional columns for Section 2,6 as describsd in the instructions. I your project occurs in more tham ane 12-digit
use the spacs n adiscant columns to record other HUC numbers.

Name of Cost-Share |

or Covemmeantal Lnit Eau Claire County Eau Claire County
Coai-Share Agreement
Number {Agricudural only} LC26-Otter Cr LCO4-Hson Cr
12-Digit Hydrologic Unit
Codals) (HUC) Whare Worl OTHE00060402 07060007 1002
Was Compleled
Mearest Surisce Recaiving
wa'tﬂrﬁ.ﬁm o A i et b= et L A
Mame: Oifbier Cresk Lake Menomin
Walarbody [denlification
Code(s) (WBIC): 2126700
Mearest Impaired Water B
Affgched
Mame:
Wabebody kenlicalion
Code(s) (NBIC): 2055500
Pollutants Reduced Phospnonis,
Impairments/Impacis
Addragaad Water Guality
% O VE o4 D
eV
A
Page 1 MAR 19 Find Instructions at hitp:/'dnr.wi.govirunofffinancial hitm
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‘Wisconsin Department of Matural Resources
Bureau of Watershed Managemend (WT/3)

101 &, Webster 81
Madison, Wi 53703

PO Box 7821

Madison, Wi 53707-7821

Final Report Form 3400-189 frev. 730ms)

+ Targeted Runoff Management Grant Program (ch. MR 153}

+ Motice of Discharge Program (ch. MR 153)

» Urban Nonpelnt Source & Storm Water Management Grant
Program (ch. NR 155}

Range

Saction

Cluarter

Quartar-Cuarter

Latitude (degrass, minubes,
saconds Maorth of Eguator; use
lhe DNR'e Surface Water Deta
Wiewer (SWOV)

ol iz |

Sheet, rill and wind erosion Acras meeting T acres
Manure Storage Faciles: [Number of facilities facilivles
Mewr Conatruction/Altrations Murber of animal units animal units
Manure Storage Faclilies: Closure Mumber of facillties facilitios
Wanure Storage Faclliibes: hlumber of facilities facilities
FallingfLeaking Faciliias Mumnber of animal units animal units,
Pollutant Inad reduction Ibs.,
. \ . Mumber of farms with
Clean Water Diversions in WQMa divaisians farms|
Numbar anirmal unis animal units)
Mutriant Managemsnt on
Agricultural Land rares. planned acres
o MNumbear of fanms farms
Prohibition: Manure Sterage Overllaw
Mumbser of animal wnits animal units
Proibition; Uncondined Manuras Fia in Number of farms farms
Polutant losd reduction los.
Pt DI RGN s et s
Bumbar of animal units animal units
. Faet of bank prolecied feet
Prohibition: Unlirited Livestock Access
Hunvber of farms farms

Fage 2

Find Instructions at htip:fdnrwi.govirunofffinancial.him



Wisconsin Dopartment of Malural Resources Final Rﬂpﬂl't Form 3400-189 yrov. 7a0ow

B of Watershed flan it « Targeted Runoff Management Geant Program joh. NR 163)
1;‘7&;!%5‘5' Bt sgEment (VT3 « Motice of Discharge Program (ch. MR 153)

Meadisan, W 63703 + Urban Monpoint Source & Storm Water Management Grant
PO Box 7921 Program (ch, NR 155)

Nadigon, Wl S3707-7921

Streambank & Shorelineg Protection

Faollutand load reduction (if
method avaitable)
Uinits (use feat, acres o
Other- pumber s applicable}
: Paollutant load reduction {if
method available)
Unifs (use fast, acnes of
Cihar: number &5 applicabla)
‘ Pollutant load reduction {if
mehed avallable)
Linits (use feat, acres or
Other: numbar a5 applicabie)
" Polhtant load reduction (i
retiod mﬂaﬁ

20-40% Tolal Suspended Solids (TSS) [T5S raduced _
Raduction for MR 216 communilias TS reduclien
—
20-40% Reduction in TSS for TSS reduced b5,
nen-ME 216 comsmunities TSS reduction %
Pre-devalopment siay-on "
Infiitration voluma .
Stay-on volume I'year|
Peak flow discharge for 2 year24 hour [Change in cuble feed per
degiegn gtorm gecond for design year Risec
Protective areas Bank protectad oot
Fusling & mairtanance areas Oty shasn prasents reduced [Ives [ Mo
) . Bank erogion reduced tons
Streambank & Shoreline Protection [Bank p Tool.
Pollutant load redugtion (f
Other: method svailabls)
" Linlts (usa feet, acras of
number as apolicable)

m Gwamnw und 8) Tvolued (st by num]l
City of Eau Clafre, City of Menomenie, Clty of Altoona, City of River Falls, City of Chippewa Falls, Eau Claire County, Chippewa County
Willage of Lake Hallie, Town of Eagle Peint, Town of Washington, Town of LaFayelts, Town of Saymour, Town of Union

Alsa pariielpating are St. Crolx, Dunn County and Barron Gounty.
Technlcal support Is provided by W Department of Natural Reseurces and the unlmﬂy of Wizeonsin Extansion Basin Educator.

|=--'-'.

e"z 2

|2, Estimate total acres covered by the IEscFat g avel

Page 3 Find Instructions at httpofdnrowi.goviunofffinancial.htm



Wisconsin Degariment of Matural Resourcas Final Report Form 3400-189 (rev. 7r30109)

Eureau of Watershed Managerent (8T/3) » Targeted Runoff Management Grant Program {(ch, NR 163)
101 5. Webster 5t. = Motice of Discharge Program (ch. NR 153)

Madison, Wi 53703 = Urban Nonpoint Source & Storm Water Management Grant
PO Bost 7921 Program {ch, MR 1585)

Kadizgn, W 537077921

] planning product: acres acres acres

C.3. Products deveioped
(heck all balow that apphy)

(] stosmn wWater Plan

D Constrisction or Erosion Ordinances

[] Post-construction Storm Water
Ordinances

[ otier Types of Stomn Water Cuality
Ordinances

["] Financing Methods: identified and
avaluated

[ Financing Methods: dovaloped or
irnplerented

B 1 &E Plan Chippewa Valley Stormwater Forum Storm Water Information & Educstion Plan
() 14 E implementation Activiies | See attached CVSWF Educational Events and Activities
B2 onher See attached Scope of Work and Rain to Rivers CYSWF Final Repert from MSA

C.4. 1dentify the Storm Watar goals &
addressed {check all that apply)

[ Reduce T35

B maintain infiltration
[ control Peak Flow
E erotective Arsas

(< Control of Fusling & Maintenanze
Areas

E Renove Hiick Discharges
B other:

355 RS o

Comments:

T : -viFé'iﬁ.Evil

Page 4 Find Instructions at htte:/fdnr.wi.govirunofifinancial htrm



Wisconsin Depariment of Naturs| Resources Final Report Form 3400-189 jrev. n3tog)

Bureau of Watershed Management (WT/3) + Targeted Runoff Management Grant Program (ch. NR 153)
101 8, Wabater 51 + Motice of Discharge Program {oh, NR 153)

Madison, W 53703 « Urbran Nonpoint Source & Storm Water Management Grant
PO Box 7921 Program (ch. NR 155}

Madison, Wi §3707-7921

.

Cheeking here [<] corifies that, to the best of your knowledge, the Infemation contained in this neport & cormect.

Marne of Authorized Representative (type or print) < Title of Authorizad Representative (lype or print) &
Kelly Jacobs Eau Glaire County Land Gonservation Divislon Supervisor
Dale

371X

t

Page 6 Find Instructions at http:fdnr.wi.goviruncfifinancial htm



Chippewa Valley Stormwater Forum
Storm Water Information & Education Plan
DRAFT_

Purpose, Goals, Target
Audiences and Objectives

This chapler seis the direction for the slorm water information and education plan by Identifying lla purpose, goals,
fargel auﬁ:anﬁea and objactives.

FLIRF'EISE

Tho purpose of nplementing the Educalion plan [s lo Improve the quality and reduce the qunnﬂf}r af urban
runoff, resulling In area lakes and rivers maaljl;nﬂ their deslgnaled use,

GoaLs

The goals of the 1&E plan derive from the requiremants of the MR 218 permil, foousing on improving urban siomm -
water quallty and elminating'illici discharges. This plan therefore does not addrass the cantrel of runolf from
.Jagrlcuilural resources, which is the focus of varicls olher programs,

Goals are broad ideas that may take a vary long tima to achleva. Goals usually don't change significantly over the
We of a projact, occasionally naw onas may ba added. An educational prﬂgnﬂm i= dynarnln:: some goals may be
mora imporlant at cartaln imas in a project's lite than ofhars.

Speu:lrk:alfy the goals of this plan are:
Geal 1; Improve qualily and reduce quanlity of storm waler runol! from axlsting uroan areas to meet of

exceed state and |ocal standards.

Gosl 2: Improve guality and radum quantity of storm water runeff from all naw davalopment and
radevalopmant to meet or excead slate and local standards,,

Guar S ldentify and E!Imlnale all unpermilled wastewater discharges 1:) the storm w~atar gystam,

L}

Fedevelopment, as defined in MR 151.002(358), means araas whare l:iavalupmant iz replacing alder development.

TARGET AUDIENCES

Educational programs are designed to mest the educalional nesds of speciie audierces. Thesa audisncas may ba
determined by whera they Iive, the work they do, thelr contribution to the prablam and their abliily to male
behavioral changes that can lead to achisving the slorm waler program's geals. Educational programs are then
designed to meet an audience's unigue needs for tnpx:s,. skillz and hesl delivery melhods.

OBJECTIVES .

bjectives are the detalled knowledge and skllls that efthar all paople, or epecilic larget audidnces, nead in order m ’
meel the purposa and goals of the Chippewa Valley Stormwatar Forum I&E plan. Objactives are namally



acennplished in less lime than goals, usually within five 1o len yedrs. Objectives specily an audience, and an

educational nead such as knowledge ar ekill to be gained,
The objectives are the heart of an education plan, They are based on the goals.and target audience needs, and

resull in an orehestraled set of educational aclivities that are focused and affestive, Wellwriiten and dasigned
objeciives will resull In maasurable outcomes upon which the program’s evaluation wilf be based,  The objectives

iry this plan ars organlzed by targel audishces,

General Public o - _
Genstal public s & tarm usad for all paopla (Wing and working In the permit area, These objectives periain ta all

audisnces inciuding all other target audiences, and are nof repeated undar each largel sudisnce’s saction, When
the temm ‘Al Audlences' is used it denctes a parliculary imporant educational need.

Oblective 1.1 All audiences will understand the impacts of storm water and why 1t is Imporant to decrease storm
water rmoff, Including water quality impacts and the effects of impervious
audace on runoll {heat, quantlty, pollutants, extrome varalions in Now), **
Objeciive 1.2 All audlencas will know where to gat Infermation on Best Management Practices (BMPs)
and wili ba able 1o use the apprepriate BMPE such as directing downspouts to pervious
areag, redusing Impervious.areas, developing rain gardens, using rain barrels and having
) praper landscaping techniquas araund their homa or busingss, **
Objective 1.3 All audlencas will understand where slorm waler dralns go to and will nol dump materdal
inlo them, =*
Objeclive 1.4 The general publie will knaw whom to call when someone Is violating pedormance
standards o the-local ordinances. + .
Objective 2.1 All audlences will understand how the amourd of runofl impacts habitat, groundwater and surfaca
water. ** . . ’
Ohbjecthee 2.2 All audignces will evaluale opporiunities to reduce imperviousness and Increass infiltration
dufing redevelopmeant or in new developmenls, * '

Homeowners, Landlords and Small Business Owners

Froparly cwnars and managers need specilic knowledge and skills In order to Implement practices that improve the
gualily and feduce the quantly of slom waler runell. Small businesass are hera definad as sell-standing
businesses, responsible for the management of their own parking Jot and landseaping. They are frequently ownar-
operated and Inclide restaurants, gas stations, dry clsaners, printers, and olher speclally shops, They are not part -

of & sirip mall or ather large develepmant,

Objective 1.5 Durlng retrofitting and redsvelopment, homeownar, landlords and small
business owners will Install practices to desreade volume and paak floves
and improve watar gualiy, *

Objeclive 23 Hameaownars, landlords and smiall business awnars will choose davelopment and hire contractars
who will meat or excead standards, + . .

Consultants, Developers, Home Builders and Confractors
The following objectives relate specifically to those Individuals wha plan and implement land developments and

those Individuals who are Involved in new canstruction and redevalopment.

Objective 1.6 Homeownars and their contractors will know the imporlance of using effective BMPs and
will properly inslall and maintein effective BMPat*

Objective 2.4 Consultanis and d'amlnpars wil know storm water rules and tha reguiatony process. s

Objective 2.6 Consullants will preparae designs thal meel or excaed perdormance standards, ™



——

Objeclive 2.6 Consultants and developers will design conslruction sites Lo minimize erasion and slom water
runoff. Confraciors and bullders will install and maiialn these aroslon control and storm watar

BhiFs.~

Objective 2.7 Developers will understand the financial and other benetits of complying with parformancs
standards, ** ’

Objective 28 Devalopers wil| understand alaments of and Implement low-lmpasticonservation design

davealopmeant.™ ) .
Objective 2.8 Homebullders will follew plans and nol Inteders with siie storm walar and erosion controls and will

fallow construction sequancing plans to protéct slorm water quality and prevent reguiatory

‘ CONCEMmS. +
Objective 3.1 Al audisncas will undersland the environmantal consaquences of lllch discharges and who to

contact for enforcemeant oF raimedy, **

Municipalities and Munlcipal Stafi
The lallowing objectives refer la prolessional, caresr staff emplayed by county, oily, town and vilage govarnmants,

They may he employed Ini planning, zoning, land consearvalion, parks, public worke or ofher deparimenis with land
usa or land management redponsibilitiss, :

Obfective 1.7 Municlpal stalf and censultants will be abla lo evaluate BMPa for aflactiveness, **
Objective 1.8 Munlclpalitizs will hire engineering frms that indarstand antl use propar storm water

rerofitting.” .
Objective 210 Munlclpalifiss will communizals standards to landowners, developars, contractors and

conswtants, **

Objective 2,11 Munlelpalites wil raview plans and enfarce standards in plans, ™

©bjective 212 Municipalities will provide demaonstrations of new and innovalive practicas that meet or exceed
atandards, *

Objeciive 213 Munlcipal staff and consultants will be awara of and suggest designs.that minimize erosien fram
construction sites, *

Objective 2.14 Munlsipalitlas will 1ake action to encourage “grean develaprments.™

Elected Officials

Elecled officials, espaclally thase serving on land yse, and zoning commiltees have unlgue educational needs that
will allow them to make pollcy and legal decisions regarding tha storm waler program.

Managers of Large Facllities. ' :
Large commerclal, Industrial and municipal propeiss as well 22 galf courses, zoos, gas slatlons and fleel handling
faciities have distinelive educational needs dus to polential runoft from fertillzers, pasticldes, heavy metals,
petrolaum products and other chemlcals, Therslore, speciiic educational abjsclives sre neadsd, but, mare
importantly, unique educallonal programs-are neaded 1o educate this audisnce. Other audiences that need similar
educallon will also be addressad by this sectlon, which includs lawn care companles, panters, boat storage and
cleaning firms, mabile cleaning operations and any business with outdoor slorage. n

Objeclive 1.8 Business ownersfoperators and munisipal staff will undarstand storm waler rules and
regulations, and wiy proper business and munlelpal storm water practicas are important,

and thay will utilize appropriate BMPa,*



ACTIONS AND TIMELINE

INTRODUCTION

Reaching each of the larget audienceas described in the preceding chaplar wil require coordinated, jong-tanm
allors wolving many public and private agencles, This chapler isls specilic educational activities, the priorty
assigned lo sach activity by tha members of the Chippawa Valley Stormwater Forem, the responsible party in
charge of developing and Implementing the activity, when the action is expectad to occur and what funding source
= likely 1o be usad to accomplish the activity.

MNormally; the firs! pardy [dentilied In the “Whe™ column |2 the main aclivily coordinatar with ethers providing various
favals of supporl during implementation and dwalnpman! fest of the individuals listed 1o work on aclivilies have
agreed 10 thelr rofa, A few have nal, but are-listed since they typically provids slmilar sarvices or are kely parnors,
As the Information and Education plsnla developed each yaar, pariners will be asked o halp-wilh cfa\relu.rmenl and
implemeantation of aclivilias.

More deas have baan gsnersdé-d than can ba accomplished, Each yéar, this plEH'l will be evaluated and an annual
wark plan developed. The needs of the most imporant targe! audiences, based on goals and objeclives, will be the
maln determinant of where enargy is placed. Information will be gathered regarding spacific audlence neads and

preferad learning methads Lo aa:srst with this mE'u'Elluaﬂnn

Along with funding and actlon priorlization, the Ehlppawa Vallay Stormwatar anum will detarming what
adioational activitles can be aceomplished each year, Olher organizations, such.as the Departiment of Natural
Resources, Unlhvarsity of Wisconsin-Exlension and various friends groups will be Independently, and In parinership,
developing stomm water education programs that will halp mest the nesads of this plan. They are listsd in the aclions,

I knewn,

Actions And Timetable

General Public : . :
Action Agtion ] Who . - When . Cust.fFun:!mg
Number | ’ - . Sourca’
Printed malarals .
1 Develop and distribule newspapar
| arficles, municlpal newsletiar storas
a Davelop and distribute utility

insars, direct mail pleces and
counter publication with seasanal

L} . |messages —

3 Create and distribule drtlcles for o
friends groups, community graups
and nelghbartood associalion
newslellers




Create or link to an exisling
rasource kst for cillzens on raln
gardens, rain barrals,
housskeeping, porous pavement,
slc.

Provide a rezoures list for
environmentsl actlons (youth,
comimunily groups, college)

Prasontations

G

L

=

Provida cily cable programs
reparding MR 216 as they bacoms
avallable

-7

Davalop presentations focused an
audlence interastalconcems

i

Davelop slorm water, runell and
other vidaos

f

Develop spaakers burean and
method to promote il -

Wab-based
i0

Creale Web sltes: Infarmation and
resource lists lor environmental
actions, link to municipal silas

i

Uze exlsling list serves (o

dizsaminate Info

Display
12

Usa alraady developed displays o
create and distribute fhern al fairs,

axpos, alo,

13

Creale posters, placards, decals,
andfor yard signs

14

Davelop a pol-of-purchass
dizpiay for lawn and olher yard
produets )

Special programs

18

Create and implamant a medla

campaign, including PSAs, for
homoownarfgenaral public {storm
agwers, dog feces, leaves, alo.)

18 Provide organizalions and
community groups asslstance with
work projecls’

17 Support expansion of cifzen
menilering programs by frlends
| groups

18 Promote storm drain stenciling and
marking programs .

19 Develop and promata BMP
demonstration siles

20 Develop and coordingte rain

garden, canservation design, BMP
and Perads of Homes towrs In
canjunction with fiends groups




Scheolyoulh
2 ) Pravide assislanca with curriculum
- davelopmenl L
22 Provide teacher tralning on slorm
waler issue B R
Municipalities and Municipal Staff -
tAction | Mgtion | Astion - Who When 1. CostiFunding
Number | Rank . e Solirce
Printed imaterlals
23 Devalop malariala for public and
private facility managers regarding
landscape and snow remaval
praclices 1o indlusnce hirng
Web-based - —
24 Create disiribution lista
25 Devainp webshte listing resourcas
and maonitoring resaarch resuils or
link to runaffinfe websile
Parsanal comact
Eﬁﬁ_—] Encourage fadilily managars to
requilre shor environmeantal.
management course-for all stafi
incieding confract servicas such as
landssaps sempaniss
27 Devalop and provide presentations
focused on audienoes’ needs and
- congens SN S
Technical raining malerlals
28 Creata and provide technical
wikshops or aclivily, promole
siate workshops
29 Pravide ong-on-one parsanal
contact during review process _ e
a0 Develop, coordinats, and publicize
| BMP demonstrations .

Developers, Consultants, Contractors, House Builders e
Actlon [ Action | .7 Acflen .0 Who - Gost/Funding _
Number |- Rank - oo BN TR Souree
Printed malarlals o '

at Pevelop chackilsy, Now chad,
andior fact sheet for developars,
confractors, lancowners, and
consultants )

az - Publiclze performance slandards




rasources such as runoll info

3 Craate atlcls for local Bullders
Aszociation for newsiatler and
other prolessional eroanizalions
| Web-based )
34 Devalap wabsle for link to exlsting F

Tachnlcal frakning

Provide one-on-one parsonal

34
B contact during review process
36 Promete rain garden, conservation
dasign, BMP, and Parade of
Homes tours
i Create and provids loocused
presentations )
an Flan snd provide workshops on
BhiPs .
=« cilizens' Impacts,
marketabilily, amenitles,
afo.
» technical
+«  monitoring research
résuils
Business ]
- Aetlon | Action Action ~- Who When" .| Cost/Fiinding |
Mumiber | Rank Y ) Source
| Printed matarial
a0 Davelop fact sheets for public and
privala faciity managers regarding
hiring lzndscapes and snow
removal practices to influence
filring
Wab-basod e
40 | Develop website lisling resources

Personal confael

1

Encaurage faclllty managers 1o
require shoit environmental
management course for all staff
including confract servicas such as
landecaps companias

42

Creata and provide focused
prasentallons
Programs. )

43 Davelsp environmenlal assals
program: small business pallution
prevantian program with fecus on

- storm walar
44 Devalop and provide & green

businass honor or.award




1 Technical training -
45 Develop and provide technical
warkshop Tor landscape
conracions

Elected Officials

“Astien . | Actien Actlon ~Who " When ‘CostiFunding
Number | Rank T _ N D " Source
46 Sond correspondanca o nform of ’
stom water impact, regulalions,
axpaclations .
47 Allend mastings o present
i informalion, answer guesiions
a8 [nvite to BMP Demonstration sites
49 Invite to Rain garden, consarvation
’ design, BMP and Parade of
Homes lours
a0 Develep brigl audio-visual
presentations, displays, ete., that
can ba shown & meetings
a1 Bevelop information on crdinances
that allow cansarvation design '
praciices and "passive” slorm
wiaker control




Chippewa Valley Storm Water Forum Educational Events and Activities

Event Contact Date Time Location Who Was lnvolved | Description/Notes
Used storm water Enviroscape model for
Eau Cleire Co. Health demaonstation to Youth Leadership Eau Claire
Leadership EauClaire  [Mark Grabarczyk 1452011 Eaufaire  |Departrment skaff group
Storm Water Curriculum Deliverad storm water high school curriculum
Materials ~  |DanZar 1/13/2011 Varipus  |DanZarr raterials to Menomoniz and Colfax high schools.
Storm Watar Curriculum Delivered storm water high school curricullum
Waterials [ran Zerr 1132011 Aligusts Dian 2arr materizals to Aupusta high scheal,
Sterm Wetar Curriculum Deliverad storm water high school curricalum
Materials D Zerr g1y Ricelake Dan 2err materials to Rice Lake high schoal.
Sustainable Dunn "Year of General water quality education for the Red
Watar” kick off event | Dan Zerr o C 1/30/301114PM |Menemenie  [Dan Zerr, Randy Eide  [Cedar Watershed, presentation by Dan Zerm.
Sustainable Dunn *Year of o Storm waber booth set up and manned by Randy
Water” kick off evant Randy Eide 1/20/2011 | 1-4 PM Manomonia Dan Zert, Randy Eide | Eide.
Delivered starm water high school curriculum
Storm Water Currdeulum materials to Spring Vallay, Boyeaville and Baldwin
M aterials Dian Zerr 230011 Warious Dan Zerr high schools. o
Eau Claire Ares Master Provided Handouts and Brocures on Storm Water
Gardenars John Genskaw 1752011 Eau Claire John Genskow BMP's and yard care practices
L ] E bbb i Uil Presentation to Pubiic Works Saff egarding
Storm Watar BMP's lohn Genskow 2782011 |Eau Claire John Genskow various strest sweapsars and efflcancies
materials, brochures, publizations regarding the
| storm water systern, BMP's, and personal
Reception Area Materials Farurm vear raund |reception areas [Ferum practicas to improve runeff water quality.
Sustainable Dunn “Year of | Randy discussed storm water basics, permits, ete,,
Water" avant Fardy Eida 2/17/3011)7-3 P |Menomonia Randy Eide and showed "Rain To Rivers” DVD.
m baverick Media and Clear Channe! Radis began
| broadensting nine differant storm water radio ads
_mm_._ Claire Dan Zerr, Mark bazed onthe "Things You Can Do® from the Rain
Radio Ads Dran Terr harch-hay 2011 |listening area ‘Grabarcryk To Riversbrochure,
| Eau Claire TV Dan Zarr, Mark WOOW and WEAL begin broadcasting two TV 2
Televisien Ads Dan Zerr faarch-pay 2011 market ‘Grabarcvk about storm water; Rubber Duckies and Ervocm.m_




Dunn Co. Land & Water

Rardy discussed storm water basics, permits, etc.,
with a group of stakeholdars whe were giving
input to Dunn Co regarding the update of the

Resource Management Plan Land & Water Resource Management Plan for the
revision meeting Randy Eide 3/10/2011 9:00 AM | Menomanie Randy Eide county.
Storm Water Curriculum Delivered stonm water high school curriculum
Materials Dan Zerr 3f15/2011 Altcona Dan Zerr materials to Altoona High School.
Presentation an the bensfits or rain barrels and
Mike Erickson & David | stormwater managerment in general. Followed by
Raln Barrel Weorkshops ke Ericksen 31773011 Cadott Nashold construction of rain barrels by participants.
Scott MoGovern of U'W-5tout presented on lawn
Sustainatile Dunn "Year of care/buffers/ztc. Dan and Randy were thera for
Water” avent Dan Zerr 452011 F:00 PM | Menosmanie Dran Zerr, Randy Eide @A in an informal panal structure.
Kristy Trelchel gave a talk about storm water te
Leadership Academy of Polk the Leadership Acadermy members (about 25 in
and 5t Crolx Counties meeting  |Kristy Trelchel 4123011 River Falls Kristy Treichel attendence} of Palk and 5t. Croix Counties.
Hands on experience learning about Fish Species
Fish Shocking by River Falls High Kinnickinnic and Population as it relztes to the Kinni River and
Sehoo! Students Tarmara Wikt rar 471972011 Riviae Myle Kiilow Water Cluality.
Dan Zerr and Randy Elde advised Nicole Verdon of|
the Girl Scouts on planting a rain garden, The
planting t2ek place on 4/25 in Wakenda Park in
Fzln Garden planting Dan Zarr 4f25/2011 Menomanis Dan Zerr, Randy Eide | Menomanie,
Prascott Earth Day event Kristy Treichal 5/1/2011 Priscott Kristy Treichel Storm weater booth setup by Kristy Trelchel.
Aleisha killer/Tamara Camp 5t. Croi, Erviroscape {Watershed) Model utilized for
5k, Croix Earth Dey event Wittmar 5/172011 Hudson Sk Croi Co LWCD education abeut watersheds and runoff.
Kristy Treichel gave a taur of sterm water BMPs in
Rivar Falls to a Lhd-River Falls scils dass (about 30
Tour of storm water EMPs Kristy Traichal 5/2/2011 River Falls Kristy Treichel students),
Prasentation on the benefits or rain barrels and
Mike Erickson & Dan  |stormwater management in general. Followed by
Rain Barrel Weorkshop Mike Erickaan 5/5/2011 530 PM|Eau Claire ZErr construction of rain barrels by participants.
Glenwood City Stream Clean-up | Tamara Wittmer 511/2011 Glenwood City |5t Croix Co LWCD Garbage pick-up throughout Glemwood Tty area,
Story, "Who Polluted the Greenfiehd
Kinnickinnic River” for River Elementary, Story gbout water pollution cver time and that
Falls first grade students Tamara Wittmer 5122011 River Fells St Croix Co LWCD svaryone plays a part in water pellution




Streamflow Measurements by Kinnlckinnle Hamnds on experience measuring and learning
|River Falls High Schaol Students | Tamara Wittrmer 5/12/2011 River Kyle Kubey about stream flow of the Kinnizkinniz River
Presentation on the benefits or rain barrels and
Mike Erickson & Dan | stormwater management in genaral. Followed by
|Rain Barrel Werkshop Mike Erickson 5/15/2011 £:30 P|Eau Claire Zarr congruction of rain barrels by participants.
Presentation to local artists' {what we need is
Martel's Landing, here) group about water quality of 5t. Creke
Woices on The River Tamarz Wittmer 5232011 Applz River St Croid Co LWCD County and finding ways o inspire change
Hands on experience collecting and learning
hiarcoinvertebrate Sampding by Kingnickinnic about macro invertebrates as indicators of watar
Rihver Falls High Schoal Students | Tamara Wittmer 5252011 River Kyle Kulow quality of the Kinnickinnic River
Glemwood City
Whe Polluted Tiffany Craek? - Elementary Story about water pallution over ime and that
Sty for first graders Tarnara Witkmer 5/26/2011 Schoal 5t Crobx Co LWCD evenyone plays a part in watar pollution
Rain Barrels were painted by local artists and
donated to the Sustain Hudsan group, where they
wera rafiled off and proceeds went to fund a local
raim garden damonstration.
Rain Barrel Painting Workshop | Tamara Witbmer 6/4/2011 Hudson St Crofx Co LWLD {201-raffle tickets were sold)!
Hands on experisnce collecting samples and
Watar Quality Samgling by Rivar Kinmickinnic learning about water quality of the Kinnlekinnic
Falls High School Students Tamara Wittmer 6/5/2011 River Fogle il o River
#dfter many years of controlling storm water
runeff inte Half Meon Lake, an alum treatment
wat applied to remove phasphorus from the
weater colurmn in the |ake and trag itin the bottom
Half Moon Leke Alum sediments. A press conference and tour of the
Treatment Press Conference | John Genskow &f15/2011 500 AM)| Eau Claire Johin Genskow lake was held as the alum was being applied.
Show Title, Are you Thirsty? Great story about
the uses of water and how we are all connected.
"Heart of the Beast” puppet Fallawing the play was a beat launch of nature
theatre Tamara Wittrmer 5/16/2011 Hudson St. Crob Co LWCD made boats from the Volces on the River Project.
Drawing, painting, photography, poetry, mixed
media sculpture and interactive displays to
inspire, inform and encourage action for & healthy
Artful Rain Garden Exhibit Tarnara Wittmar 6/16-5/19/11 Hudsan St Crob Co LWED river,




artful Rain Sarden Fair, Cirgue Fun hands-on activities, adible aquifers and
du Sail Tarmara Wittmer 6,/28/2011 Hudsan St Crodx Co LWCD reseurces from plant, soil and watershed sparts.,
Curb-cut raingarden at 7th and St.COrok Street,
with volunteers from age 7 to 70, Learn the ins
Hudson Rain Garden Training  |Tamara Wittmer Frafio1l Hudsen 5t. Croix Co LWCD and outs of building a community raingarden.
Presentation on the benaefits or rain barrels and
hike Erickson & Dan | storrmwater management in general. Followed by
Raln Barrel Waorkshop Mike Erickson 7122011 6:30 PM|Eau Claire Zerr construction of rain barrels by participants,
Display booth about storm water was set up, and
Dan gave a 45 minute presentation about storm
Dunn Co. Sustainability Fair Dan Zerr 7/16/2001 8 &M -3 P Mansmenie Dan Zerr & Randy Eide | water lssues,
Environrnantal Education and other Resourcesin
St. Crob: County, Watersheds, Stormwater and
|Earth Parmership for Schoals | Tamars Wittmer Ti21/2011 5t. Croix Co St. Crolx Co LWCD Groundwater were my primany topics covered.
Attaching "Do Not Dump” medallisns to storm
Starm Drein Labeling Randy Eide Ongoing Menomonie  |Randy Eide drains in the City of Menomonie.
Why Rain Gardens? - Radio Radio segment on raingardens and why we want
_u_.oumﬂh.___._____vnr Mew Richmond Tamara Wittmer T524,/3011 St Croix Co 5t Crob Co LWCD them on the landscape.
_...ﬂ.a_uﬁu__.ﬁ with Raln Gardens Z-hour workshop learning about ralngardens and
wiorkshop Tamara Wittmer T¥25/2011 Hudson St Crol Co LWCD how b fit one into your landscape,
Barrels and Painting materlz|s provided at this 2-
day workshop. Learn about different painting
Rain Barrel Er&qm.s___n__.rurqﬂ Tamara Wittmer TPI5 ET2TIL St Croix Co St Croix Co LWCD styles to create vour awn faln barrel mastarpiece.
Donations of Rain Barrels to Eau Llaire Co Land Esu Claire LCD donated three rain barrels to the
Phoenix Community Garden Iike Erickson Tr25 /2011 Eau Claira Conservation Dept Pheenix Community Gardens in Eau Claire,
Intreducing compesting to residents,
Compaosting introduction: Part Partnering with Menomonie Community Gardens
of "Keep Mutrients Qut of Our and are offering 40 Compost Tumblers to
Walerways' program Raandy Eide Ongoing Menomonis Randy Eide residants 21 3 nominal fes.
Eau Claire LCT lant the storm water
"Erviroscape” madel to NRCS staff for use and
Starm Water Model Lowes Creek Eau Claire Co Land demonstration at Youth Leadership Eau Olaire
|Demonstration Kelly Jacabs 972011 Courty Fark Conservation Daept evant.




Approximately half of the Sth graders in
Chippewa County attended, spending
approximately 25 minutes at various stations
Chippmwa County Conservation | Lake Wissota l=arning elemants of consarvation, including
Days Dan Zerr i 2/15/2011|3 AM-2PM State Park Dan Zerr, Rob Krejci storm water runcoff and ground water izsses,

Approsimataly half of the Sth graders In
| Chipgewa County attended, spending

| approvimately 25 minutes stvarious stations
Chippewa County Conservation | _m.d;.q_ Istand learning elemants of conservation, including

Days Dran Jarr i 9/22,/2011|3 AM-2PIA | State Park Dan Zerr, Rob Krajel shorm water runcif and ground water issuss.

| Town of Training event for tewn and village officizks to
|llicit Bischarge Trairing David Nashold |t o Lafayette David Nashald prepara for iiBeit discharge inspections. N
Ordinance Development for |
Construction Site Erosion |
Contral, Post-Construction | | Crdinance developmant inchuded signifisant effort]
Storm Water Management, and 1 David Mashold, Dan ‘1o aducate slected officiak of axisting starm
lliicit Dischargs DevidMashold |4 daysin OctDec | |Chippewa Falls | Mastarpole weater rules, and opporfunities fer improvement.

Wet with an Eau Claire Cub Scout troop to talk
| |about various naturalist/conservation topics
Cub Scout Mesting [ran Zerr 10/2,/2011{1-3 PM Half Maon Leke |Dan Zarr | Including water quality and storm water runoff,

_ —
City of Eau Claire Watsrways | | | |Présserited an oaverview of the Chippews Vallay
Plan Advisory Committee | Storm Water Forum and Rain to Rivers. Showed
Meeting John Genskow L 10427/2011 7.00|Eau Claire John Genskow the short version of the Rain to Rivers DVD.

_ Wiet Memorial High Schoel Students at various
Eau Cleire Mermarial High _ Incations to discuss BMPs and personal habits to
School Field Trip i |John Genskow 11/8/2011 all day Eau Claire John mnH_..ﬂ.”_i {improvie runeff water quality.

Eau Claire Memarial High | f Did & guest lacture st Memorial High on the topic
schow| Guest Lecturs Ronnle Williams _A1/1nya011 Eau Claire Ronrie Willizms of storm water

| Presented an everview of the Chippews Vallay
Storm Water Forum and Rain to Rivers. Showed
the shart version of the Rain to Rivers DVD,

Eau Claire Noon Rotary E_u.__.._.qm_ lahn Ganskow 11/2E/ 2011 Noon Eau Claire _E:_._ Gandkow
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Reb Krecf, lohn
MNorthern Wiscosnin State Fair Rk Krafi T I0L0 Chippewsa Falls Gengkow Booth on Sterm Water BMP's
Dan Zerr, kohn
Delong Rain Gardens Dan Zaff /3172010 Esy Claire Genskow TV 18 report on Delong Rain gardens
August- Fain To fivers DVD shown on Wisconsin Channel
Fiasin To Rivers Video Dan Zeer Cecember Statewide Group of Public TV
Presentation to the Land Conservation
Commission on resslution #10-11,/046 to extend
Eand Conservation Commizsion the Cooperative Agreemeant for Storm Water
| Mteeting Mark Grabarcavk 8232010 Albeana Mark Grabarcryk hdanag ernant Public Education and Cutreach,
Youth Leadership Ag & Fresent stormwater enviroscape model to Youth
Environmental Days _-.___.“ﬁ Erickson S/B/2010 Eau Claire hilka Erickson Leadership students
Hatinnal Assciation of Sediment and
Erasion Cantral Forum 5,5,/ 2010 Rice Lake Forum Prasantations on varkous erotion control practices
Dan Zerr, City of Eau
sustalnabllity Show Case [ian Zarr 9/11/2010 Eau Chiire Claire Sustainabidlity exhibits and presentstions
Farum J/ Mk
Sustainability Show Case Drain Zesr 3/12/2010 Eau Claire Erlckaon Forurm made and donated & Rain Barr el for event
‘Fresentation to the Eau Claire County Board on
resolution #10-11,/046 to extend the Cooperathe
Agresment for 5torm Water Management Public
|Eau Claire County Board Mark Srabarcayk 9/21/2010 Eau Claire Mark Grabarcovk Education and Qutreach.
BMP Intallztion Dave Nashold 3/28/2010| Chippewa Falls Dave Nashold Instaltation of rain garden at Leinenkugel's Lodge
: ‘Webdnar on various vegetated erosion comtrol
Shorm Water BMP's Feum 9/29/2010 Eau Clalre Farurm practices
Dan Zerr, Dave
Walter, lohn
WICE Dy Zastr 105,200 Eau Claire Genskow Conference an Plannig for Climate Change
Mt with UWEL students on project to prepare
brochures for self guided bike and river tours,
|Peddles and Paddles John Genshow 1072010 {Eau Claire John Genskow including storm water quality Bsues and features
Set up a booth featuring storm water trifold, and
Marthwest Education Aszociation Eau Claire Memorial |Dan Zarr, lohn alsa samples of the storm water curriculum to
Conventhon Dan Zerr 10,/ 152010 All Day High School Genskow show to teachers.
Sustainable Dunn Candidate Forum | Randy Eide 103172010 Menamania Fandy Eide Sustainable Dunn sponsored a candidate fiorum.
|kristy Trelchel, Reld  |Tour of storm water best management practices
Fwer Falls BRMP Tours Krigty Trafche| 10/21/2010) City of River Falls Wranski for Leadership River Falls
Can Zerr, John
‘Wisconsin Assoc Environmental Ltpham Woaods Nature |(Genskaw, Anne Presentation to WAEE conference about the
Educators Dan Zerr 10/38/201H 11:00:00 AM - Noon | Center Hirekatur Forum and community collaboration
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Exhibit C

SCOTE OF WORK

TASK 1-BASIC PROGEAM

Approach

M54 will coordinate the CVSWME's basic education program, as described in subtasks
A through H, below, for the period beginning immediately after this confract becomes
effective, through December 31, 20049,

Budget., The budget for task 1, (including subtasks A through [, below) is $37,010.
SUBTASK A - KICKOFF MEETING

Approach
MSA will attend a project kickoff meeting with the CVSWMF to clarify project
schedule, approach, and deliverables.

Deliverables.

Twelve (12) hardcopies and one (1) electronic copy in PDF format of meeting
minutes. Twelve (12} hardeopies and one (1} electronic copy in PDF format of
the program schedule and deliverables.

SURTASK B - MATERIALS COMPILATION

Approach

MSA will compile existing, publicly available, no-cost educational materials, to
develop a library of educational materials tailored towards the five ta.rgot
audiences to support the CVSWME I&E program.

Dreliverables.
Omne (1) hardeopy binder and twelve {12} electronic copies in PDF format of the
educational library materials.

SUBTASK C - MONTHLY MEETINGS

Approach
MSA will work with CYSWME members to set the agenda, coordinate and
facilitate the monthly CVSWMF meetings, and provide notes for each meeting.

MEA will draft monthly progress reports documenting planned work activities
and deliverables achieved, to be submitted to the Grant Administrator each
ronth, along with grant reimbursement requests. These will be summarized at



the monthly CVSWMF meetings and the next month's deliverables discussed
with the Grant Administrator following,

Dreliverables. _
Planning and coordination of, and attendance at up to twenty (20) monthly
meetings. Twelve (12) hardcopies and one (1) electronic copy in PDF format of
meeting minates.

Monthly reports summarizing deliverables and associated planned activities
each month within the grant period.

SUBTASK D -QUARTERLY ACCOMPLISHMENTS

Approach

MSA will draft progress reports documenting grant-funded activities undertaken
each quarter. Additionally, independent [&E activities undertaken by the forum
members that are submitted electronically to MSA may also included in these
quarterly accomplishment summaries, This information will be submitted to the
Grant Administrator, who will develop a quarterly report for subinission to the
WDNE, This information will also be used for NER 216 permit activity reporting,

Deliverables
Twelve (12) hardeopies and one (1) electronic copy in PDF format of up to seven

{7) quarterly accomplishment sumimaries,
SUBTASK E - ASSESSMENT OF INSTITUTIONAL ARRANGEMENTS

Approach

MSA will provide an assessment of the institutional arrangements and
alternatives for implementing a stand-alone public education program, Any
ratings developed from the assessment will be completed according to the
professional judgment of MSA's project manager in consultation with the
OWHER.

Deliverables
Twelve (12} hardeopies and one (1) electronic copy in PDF format of the
institutional arrangements assessment and implementation alternatives analysis.

SUBTASK F - FINAL REPORT

Approach

MSA will prepare a final report for the forum, The final report will include an
evaluation of both the financial and informational requirernents and the
collaborative efforts required to meet the CVEWME's storm water management
educational needs.



Additionally, the report will include a synopsis of findings and activities in each
program area at the end of the process. This will include a list of participants at
sach activity, and considerations for future presentations to these groups.

Deliverables
Twelve (12) hardoopies and one (1) electronic copy in PDF format of the final
report.

SUBTASK G - LONG-TERM ACTIVITY PLAN

Approach

M5 A will provide the CVSWME with a comprehensive long-term plan that
inchudes considerations for maintaining operative systems (such as the website)
and carrying on the education effort after the contract period is complete. The
plan will be presented at project’s end ina paper document, MSA will also
develop supplemental materials that clearly spell out, the who, what, where,
when, why and how of continuing program implementation. Supplemental
materials will include a schadule/calendar for municipal staff that clearly lays
ottt the schedule of responsibilities, and forms for recording activities to facilitate
reporting as required by the DNR for NE 216 permit measurable goals tracking.

Deliverables
Twelve (12} paper copies and one (1) electronic copy in pdf format, of the long-
term activity plan and supplemental materials.

SUBTASK H - PACKAGED END FRODUCT

‘Approach
MBA will provide a packaged end product that outlines the materials developed

and available through the CVSWME. The end product will also include a
synopsis of findings and activities in each program area at the end of the process.

Deliverables
Twelve (12) paper copies and one (1) electrondc copy in .pdf format of the
packaged end product.

TASK 2 - LOGO DESIGN & THEME DEVELOPMENT

Approach

MSA will plan and facilitate one (1), hour-long brainstorming session for the purpose of
developing a name and theme for the CVSWMF's Education Program. Using the name
and theme developed, MSA will develop two (2) alternative logos, and present the two
alternatives to the forum to choose from. MSA will develap the proup’s selection into a
final logo design.

Ieliverables



Twelve (12} paper copies and one (1) electronic copy in .pdf and jpg format of the final
logo desigin.

CVEWMF Responsibility

The CVSWMF will assume primary responsibility for making the final decision
regarding the program name and theme, and for selecting the final logo design, from the
draft options presented.

Budget. The budget for task 2 is $1,875.
TASK 3 - EDUCATIONAL DVD

Approach

MS5A will work with BragaVision Media to produce a 10-15 minute educational program
using high-quality graphics, external footage, and new, locally shot footage, a
professional narrator/ moderator, and volunteer “actors,” that tells “the storm water
story”. An expanded 28-minute cable access program will include the 10-15 minute
educational program, and feature additional footage of up to two (2] local public events
on stormwater related issues, It may alse featuve footage from public stormwater events
occurring in other areas of the state.

Deliverables

100-copies of a professionally produced 10-minute educational DV and 30- minule
cable access program, featuring local people and places, and telling the “stormwater
story”, .

Budget. The budget for task 3 is $13,250.

CVSWME Responsibility

The CVSWMF will assume primary responsibility for providing MSA and BragaVision
media with a suggested list of people and places to feature in the video, Additionally,
the CVSWME will provide at least two weeks advance notice of the events that they
wotld like featured in the cable access program, in order to allow enough to make
shooting arrangements.

TASK 4 - WEBSITE & CONTENT MANAGEMENT 5YSTEM

Approach

WS4, in collaboration with its sub-consultant, BarthTT, will develop one functional
website and associated content management svstem (ChS).  The website will consist of
a home page with welcome text and/or images, and up to six additional pages of
content, consisting of the following information:

o About page text that describes the CVSWMF

¢ Links to forum member websites

» Links to state and national clean water campaigns



s Links to download newsletters as pdfs

+  Schedule of community activities including, leaf pick-up, vil and hazardous material
disposal/ pick-up sites, and opportunities for involvement such as river clean up
activities.

s  List of contacts with contact information

The CMS, (a computer software used to create, edit, manage, and publish contentin a
organized fashion) will allow forum members, with the use of a password, to edit and
submit content from their own computers, and without requiring technical knowledge

of website programming.

The site will be developed from a comumercial template. The logo, forum name, site
e structure, and links/ content will be incorporated into the template and deployed
to staging server where it can be reviewed and tested by the forum. Upon approval, it
will be deployed to the public server. The public server must meet the following
hosting requirerments:

s Linwx or Windows Operating System

s Apache web server

+  Mysqgl database

+  PHFP 4.3.x or above

Up to four {4) hours of support for deployment or setting up the hosting plan are
included.

Deliverables.

One functional website consisting of a home page, and up to six (6) additional pages of
navigation (consisting of the information described above in the approach). One
functional content management system that allows forum members to add and edit
content. Up to 4 hrs of support for deployment or setting up the hosting plan.

Budget. The budget for task 3 is $3,500.

CVSWMF Responsibility

The CVSWMF will assume primary responsibility for providing MSA and EarthIT with
the following website content: links to forum member website, schedule of community
events, and a list of contacts and contact information.

TASK 5 - EDUCATIONAL DISPLAYS & TAKE-AWAYS

Approach

MSA will develop a 4" x 6 portable educational display for fairs and civic events.
Additionally, MSA will arrange for the production of placards, decals, stickers or other
“take-away” printed with the group loge, to be distributed community events.



Deliverables

Cmne portable educational display including display board and mounted materials. Up
to §1,000 worth of “take-aways”, printed with the forum logo, the type and number to
be determined by the CWSWIME,

Budget. The budget for task 5 is 56,484,

TASK 6 - INFORMATION & EDUCATION (1&E)} MATERIALS IN ELECTRONIC
FORMAT

Approach

MSA will prepare appropriately formatted press releases, factsheets, utility inserts,
newsletters, and direct mail pieces that focus on tie-ing between urban storm water and
local events, businesses, personalities, and/or seasonal issues, providing copy-ready
graphics and photographs.

Deliverables.
Flectronic copies of up to seven (7) 1&E deliverables.

Budget. The budget for task b, is 53,491

CVSWMF Responsibility

The CVSWMF will assume primary responsibility for informing MSA if there are
specific people, places, businesses, issues and,/ or events they would like featured in the
electronic 1&E materials. :

TASK 7 - WORKSHOT DESIGNS FOR TARGETED AUDIEMCES

Approach

MSA will develop, arrange and facilitate up to three workshop designs, including
agendas, and presentation materials, and interactive activities tailored to for up to three
{3) of the following target audiences: middle/high school teachers; landscaping
contractors: municipal staff; general public; and/or builders/ contractors. The
presentation materials will include high-quality graphics, and incorporate information
about the local landscape and how it relates to water quality issues specific to the
Chippewa Valley Area. Workshop designs will include “general” components to be
used for all intended audiences, and specific components to be used for targeted
audiences.

Deliverables

Twelve (12) paper copies and one (1) electronic copy in .pdf and/or .ppt format, of
agenclas and presentation materials tailored to up to three audiences, Coordination and
facilitation of up to three (3} workshops, each up to four (4) hours in length. Does not
include any direct expenses asscciated with holding a workshop, such as printing,
farility rental and/or refreshments.



Budgel. The budget for task 7 is $14,875.
TASK & - I&E SIGNAGE

Approach

MSA will develop content, graphic designs, and construction cost estimates for
educational signage for display at BMI* demonstration sites,

Deliverables,

Educational signage designs and cost estimates for up to three (3) sign designs, each up
trr 2 % 3 in size, The specific location where signs will be installed shall be determined

by the CVEWMFE, Dioes not include sign construction and installation.

Budget. The budget for task 8, (including subtasks A through [, below) is $3,950.

TOTAL COST FOR SERVICES = $54,435

SCOPE OF WORK

TASK 1 -~ BASIC PROGRAM

Budget. (including subtasks A through |, below) §37,010,

TASK 2 - LOGO DESIGN & THEME DEVELOPMENT
Budget. The budget for task 2 is $1,875.
TASK 3 - EDUCATIONAL DVD

Budget. The budgel for task 3 is $13,250.

TASK 4 - WEBSITE & CONTENT MANAGEMENT SYSTEM

Budget. The budget for task 3 is $3,500.

TASK 5 -~ EDUCATIONAL DISPLAYS & TAKE-AWAYS
Budget. The budget for task 5 is $6,484,

TASK 6 — INFORMATION & EDUCATION {I&E) MATERIALS IN ELECTRONIC
FORMAT

Budget. The budget for task 6, is $3,491.
TASK 7 - WORKSHOP DESIGNS FOR TARGETED AUDIENCES

Budget. The budget for task 7 is $14,875.

TASK 8 — I&E SIGNAGE
Budget. The budget for task 8 is $3,950.

TOTAL COSTS = 84,435



EAU CLAIRE COUNTY PURCHASING &
CENTRAL SERVICES DEPARTMENT
721 OXFORD AVENUE
EAU CLAIRE, Wi 54703-5481
715-839-5114 » 715-839-1669 FAX

e

March 26, 2010

- Ann Dansart
MSA Professional Services
2801 Internation Lang, Suite 300
Madison, WI 53704

Dear Ann:

1 am sending you a revised stopa of work per Mark Grabarczyk, This attachment will amend the
current confract as written in July of 2008, If you have any questions or concems please contac
Mark Grabarczyk at (715) 839-6208. The signature below; acknowledges the counties acceplance
of tha revised confract. Please sign below and return a copy to our office al your sarliest
convenience. )

Sincerely,

Nanecy Williarmis

Eau Clalre County Purchasing
Frank Draxder, Director or. Purchasing Arn Dansart, P.H.
Eau Clalre County ' #MSA Professional Services
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Task 1. “Erosion Control Bloopers” Aninited Power Point
Presentation

MSA will make one rovnd of modifications to an existing animated power point
presentation of “erosion coritrol bloopers”. Modifications made will be baséd on

* suggestions by CVSWF members who have watched the existing program. MSA
will convert the findl power point presentation, including slides; animations, and
atidio into a file format that can be copied onito & coniputer hard drive and played -
from digital media player, T '

Deliverables. One electronic copy of the animated “erosion control bloopers”
piesentation, that can be downloadéd by each forum member.

Budget. The budget for this Task i§ $2,463

Tasl 2. Teacher Training Workshop

MSA will prepare presentation materials and present a one-half day workshop for
Chippewa Valley area teachers about how they can incorporate Chippewa
Valley's new storm water education curriculuin into their classroom. The budget
for this task includes up to $500 for prirting workshop traiming matetials.

Note: The budget for this does not include artanging workshop logistics,
publicity, or personatly contacting teachers and/or schoals in advance of the
training session. It is assumed that CVSWF memitiers will take responsibility for
theae tasks.

Deliverables. One hardcopy and twelve digital copies of workshop presentation
materials. Presentation of one workshop, up to four hours in
length, and printing of all handouts needed for the workshop.

Budget. The budget for this Task is $5,176

Task 3. Preliminary PSA Hesearch

MSA will mest with Marcia Hattwig, coordinator'of Dane County’s “My Fair
Takes” and *Rain in Dane” multi-year PSA campaign to obtain more information
about the cost and process of setting up a PSA campaign. MSA will summatize
information obtained during the meeting and present it to the foram. MSA will
gpend up to four additional hours searching for and assembling a digital “library”
of existing stormwater PSAs, and provide cne CD or DVD copy of the lbrary to
the forum.

PAGE 2 .0F Y



Deliverables. Presentation of information obtained from Marcia Hartwig. One
CD or DVD copy of the digtal hbrar}r of existing stormwaler

PEA's,

Budggt. The budget for this Task is $970

Task 4. Presentation Materials for Realtors (or Other High Priority
Audienece).

MSA will prepate a puwer point presentation, speaker talking points, an
informational handout, and a collection of references aimed at educating realtors
(or ariother high priority audierice identified by the CVSWF) about local
stormwatér management and efosion control issues. Materials will focus oni
stormwater ard water resource issues of particular concern and/or interest to
realtors (or the dther identified audience). Budget includesup to $500 for priiting
and CDs copigs.

Dreliverables, One hardeopy and twelve digital copies of presentation matefials,

Budgpet. The budget for this Task is $4,984

Task 5. T'ask Rain to Rivers “Top Ten” Video Clips

MEA will work with BragaVision Media to obtaisi individual video clips of each
“top then things you can do” featured at the efid of the Rair to Rivers educational
DVD.

Note: The budget for this task is for the creation of ten individual video clips
only. It does not include the addition of any new images, video, or audio at the
beginning or end of each clip.

Budget. The budget for this Task is $591

Task 6.  Additional As-Needed tasks

MSA will undertake additional as-needed tasks requested in writing (email or
hardcopy) by the CVSWF or the CVSWF Grant Administrator. The total value of
these tasks (staff time plus expenses) shall not exceed the budgui. arnount for this
task.

Rudget. The budget for this Task is $12,207*

*tise of up to §5,000 of this amount may be authorized by the CVSWF grant
administrator without prior approval fromi the forum as a whole,
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Frogion Contral Bloopers Animated Power Point Présentation
Teacher Training Workshop

Preliminary PSA Research
Presentation Materials for Realtors or Othér Audience

Rain to Rivers “Top Ten” Video Clips*
- Additional as needed tasks
TOTAL

i34 will work with Br

$2,463
$5,170

$970
$4,984
$ 591

$12,207

$26,300
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Project History & Overview

The Lower Chippewa Basin in northwest Wisconsin
drains the 5300 square mile area that flows to
the Chippewa River, from the Holoombe Dam

downstrearn o the Mississippi River, The basin
contains 24 watersheds, and covers portions of 15
counties, including substantial portions of Barron,
Cuinn, Plesce, Pepin, Chippewa, Eaw Claire and St
Crolx Counties (Figures 1 and 2).  In addition to ifs
three major rivers - the Chippewa, Fau Claire and
Red Cedar (Figure 3) - the basin containg over 300
lakes, and many small streams that support high-
quality coldwater trout fisherles and warm water spart
fisheries (WDNR, 2001}

Figuree 2, Lower Chippewa Basin Watersfads,
= 4 K T -

Figure 7. Lower Chippewa Basin location map.

e S P SR R
T i

s Syt e |

EE

paner Wt



SR
¥ R

Figure 3. Lower Chippewa Basin Major River Watersheds.

Waterways have histarically been, and continue to
be, a valued recreational, aesthetic and economic
respurce in the Lower Chippewa Basin, Furthermaore,
many communities in the basin are required by their
Wisconsin Pollutant Discharge  Elimination  System
(WPDES) permit to implement a program to reduce
the amount of nonpoint source pallufion discharged
in runoff from their monicipal separate stoom sewer
M3 o local waterways.  For these reasons, in
2004 several of the basin's counties, cities, villages
anel towrs formed the Chippewa Valley Storm Waler
Forum {CVSWF), in a collaborative effort 1o address
the impact of developrment and land use on water
quality,  Furthermore, the hbasinewide partnership
provided an opportunity for Forum members to
meet the education and outreach requirements of

their WPDES permit by pooling their resources to
develop and deliver a consistent educational message
throughout the basin.

Today the CVSWF is comprised of the following
members: the cities of Fau Claire, Menomonie,
Altoona, River Falls and Chippewa Falls; Eau Claire
and Chippewa Countles; the village of Lake Hallie;
and the towns of Eagle Point, Washingtan, LaFayette,
Seymour, and Union (Figure 4).  Addidonally, 5t
Craix, Dunn and Barron Counties also participate,
and technical sepport is provided by Wisconsin
Diepartment of Matural Resources (WDMR) staff and
the Liniversity of Wisconsin Extension (UAWEX) Basin
Ediscator,




Figtire 4. Chippewa Valley Storm Water Forom memibers,

EiR

In April of 2007 the CVEWF applied for an Urban
Monpoint Source Pollution Planning grant from the
Wisconsin DMR, n order to hire a consultant
further expand their public outreach program and
develop educational resources,  The Forum was
natified of their grant award in the fall of 2007, and
after preparing an  imtergovernmental  agreement,
issued a Reqguest for Prapasal for an information and
education contractor. In the summer of 2008, the
Forum selected the engineering and planning firm,
MSA Professional Services, Inc. to develep storm
water and nobpeint source education tools and to
help coordipate thelr public education program. The
Forum's eriginal contract with MSA spanned August
2008-December 200% but was later extended to
include all of calendar vear 2000,

This document is a record of the public information
and  education deliverahbles developed by  M5A
Professional ~ Services and  fis  subconsultants
Bragavision Media and EarthlT, in collaboration with
the Chippewa Valley Storm Water Forum during the
aforementioned pericd of contract,  The attached data
DWD contains digital copies of the major deliverables
developed 25 well as a lang-term plan for continued
stormwater  education  activities during 2011 and
bevand., The decuments and deliverables compiled
on the attached DVD are intended to serve not only
as a record of past actions, but also as a collection of
resources o support continued storm water education
efforts throughout the basin,

Wise Choices, Cl
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Logo Design 6 Message Development

The fiest order of business after MSA was hired by the
Forurm was to facilitate development of a logo and
focused message o succinctly convey the group's
puirpose. Brainstorming sessions focused on the
connection between rainfall, runoff and water quality,
and an how everyday decisions made by citizens in
the course of their sometimes mundane daily activities
can make a real difference in the quality of area
waterways, These ideas developed into a logo and
the campaign name and slogan Rain to Rivers,, Wise
Cholees for Cleanar Waters,

Figure 5. Final Rain fo Rivers Logo (full cofor). Figire 6. Final Rain to Rivers Logo (black & white).




Original Brochure & Banner

Application of a consistent message and imagery
can make the difference between a highly successful
campaign and one that fails to take root in the publics
collective mamory, For this reason, the Rain o Rivers
campaign incorporates a diverse range of materials
that are graphically consistent amd that reinforce the
core messages of the campaign.  Print and display
materials created for the Rain to Rivers project
featuring the program message and logo include
a fullcolon wri-fold brochure and a 2 x 5 display
banner.

The brochure incorporates content and imagery from
the website,  Coples of the brochure are currently
available in 1wown, city and village halls, and at
WOMR and UW-Extension offices, and are being
distributed by forum members al community evenls
throughout the basin,

The display banner includes the “Rain to Rivers” logo
and Ingos of CWSWFs individual members and can be
hung in front of or behind tables and displays at fairs
and civic events. [t is designed to complement the
existing storm water educational display developed by
and available from LAW-Extension,
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Website

Establishing a presence on the World Wide Weab has
become an essential component of any large-scale
communications effort.  People expect any credible
public relations campaign o include a website,
Thus, the consultant team worked with the Foroam to
develop the website www.raintorivers.org, currently
hiosted by LW-Estension,  The site incorporates the
Rain to Rivers logo and its key educational messages,
including:

*  What is storm water runoffi
= Whyis Ita problem?
*  What can | do about it

The website also includes a map of the Lower
Chippewa Basin, links to forum member websites and

Figure 9, Website screen shol,
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national clean water campaigns, and is resource for
the latest Forum news and events,

fiore recently the Rain o Rivers website also features
ten short video clips explaining “Things You Can Do™
to halp reduce stormwater pollution and improve
waterways, The video clips were extracted from the
Rain o Rivers educational DVD described in the next
section of this report,
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Educational Video

The average American spends more hours watching
television and online videos than nearly any other
activity in our daily lives (excluding sheep).  For this
reasan, successful communications campalgns almost
always incorporate video production in some form.

Ta that end, the CVSWF and M54 teamed up with
BragaVision Media Inc, o produce. a 15-minute
educational video focusing on the campaign's key
messages. The viden uses images of recognizable
local places including  streams and  landmarks
and features camen appearances by local elected
officials, municipal staff and other community group
leaders. A 30-minute version of the video produced
for Broadeast on local cable access channels also
includes a sepmant about the history of the Chippewa
River, and features footage from local events including
construetion of rain garden by faculty, staff and
stuclents from UwWeEau Claire.

r:!r..lg;'

EADAY LD

“Data DVD Contents

Figure 10, The Rain fo Rivers video features
seenes fram people and places in the Lower
Clhippewa Rasin, including Menamaonie
{hottom left) and UW-Stout flop feff). The
lony version also incliides a segment about
the history of the Chippewa River (ahovel,




—MASSMEDIA DELIVERABLES-

Public Service Announcements &

Press Releases

Mass media such as television, radio and newspaper
can be an effective means of reaching a widespread
audience, especially those individuals unlikely to seek
out such information on water quality issues. Thus, in
order to get their storm water message out to a more
w]dt;spread audience, members of the Chippewa
Valley Storm Water Forum worled together with
M5A Professional Services and BragaVision Media,
to develop public service announcements (PSAs) for
television and radia.

Figure 11, The “fish bowd™ P5A features
a fizh bow! that becomes conlaminalod
hy storm water polfutants.

The two television PSAs were created by dubbing a
customized auclio file recorded by a forum member,
over viden from existing PSAs created elsewhere,
The first PSA, “Rubber Ducks”, features video fram
a F5A orginally produced by the City of San Diega,
California, and wses a flock of rubber duckies to
dramatize how storm water pollutants move from
neighborhoods  info our  waterways, The  second
PaA, “Fish Bowl” features a fish bowl that becomes
increasingly contaminated from  different eommaon
stormwater pollutants; it features video originally
produced by the City of Austin, Texas. The Forum also
created and recorded several short radio PSAs on a
variety of topics,

M3A also developed ten press releases highlighting
seasonal  topics  related o wban  storm water
runaff.  The press releases were designed to be
*rustomizable” so that they can be modified each
year to feature local people, places and events,
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Figure 12, An article in the Fau Claive Leacdler
Telegram covering the constrrction of a rafn garden
by students and volimteers on the UW-Fau Claire
Cammpues (September TH, 2009),




High School Curriculum on Stormwater & the
Lower Chippewa Basin

MEA  developed  an interdisciplinary  eurriculum
on nonpoint source pollution for high-school level
students,  Incorporating aspects of geography, histary,
and science, the curiculum focuses on how changes
in patterns of watarshed fand cover over ime relate
directly to the health and quality of waterways in the
Lower Chippewa Basin, and includes activities that
ancourage siudents to explore the watershed.,  The
curriculum alse makes use of free, online computer
toals that alfow teachers and students to observe land
cover changes over time and quantify their impact on
local waterways.  The curriculum is currently being
used by at least eight school districts in the Lower
Chippews Basin,

STORM WATER & Nok-Pomt ScuRce PoLLuTiaN

Figure 12, Students participate in a watershed photo-visioning activity
as parf of the Rain to Rivers stormwater carricolam,
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Outfall Inspection & lllicit Discharge Detection

Training Materials

Municlpal  staff  are  responsible  for  annually
inspecting outfalls that are part of a regulated M54
and for determining the type and tracking the source
any obhserved or suspected illicit discharges,  Since
these activities are not part of the usual duties
of most field staff, some amount of training is
twpically required, For this reason, M3A developed
a training curriculum for use by those individuals
responsible for training field staif in outfall inspection
procedures, and finding and fixing illicit discharges.
The materials are tailored o specifically address
the Chippewa Valley area, and designed to give
facilitators the flesibility to present to both urban
and rural audiences,  The training kit includes an
“licit Discharge Power Point Presentation”  with
slides showing field staff what to look for during
outfall inspection and how o determine the type
of and track the location of suspected or observed
illicit discharges. The presentation includes figures,
photos and graphics that allow presentess to add
and delete slides depending vpon the audience of
each presentation {rural or wiban). it alse includes
problem solving, discussion and activity slides, The
presentation ks accompanied by 2 set of speaker
notes, which includes suggested talking points and

Frgrm- 4. Hunmpah.rw: with M5ds covered hy a WPDES permit are redquired fo a.mmaﬂy spect major outfalls,

handouts for each slide. Each kit also includes various
handouts for distribution during the presentation as
indicated in the speaker notes, a copy of the “Rain
to Rivers DVD™ and a copy of video clips from the
Erwircnmental Protection Agency Illicit Discharge
Detection Elimination (IDDE) Webcasts 201 and 301.




Accomplishments & Activities for Forum
Members

CVSWE members pay dues annually to fund s
activities. 1t Is important o be able to demonstrate
to the elected officlals allocating funds how the
money is put to use each year. For this reason, in
early of 2010, the CSVESWE asked M3A to develop a
presentation  summarizing the Forum's 2008-2009
accomplishments and activities.  The presentation
was updated in Movember of 2010 to include 2010
activities and accomplishments as well,

Storm Water Regulatory Information for
Municipal Officials & Staff

At the reguest of the CVSWE MSA developed a
presentation aimed at educating municipal officials
and staff about local storm water  management
and erosion confrol repulations and isswes.  These
materials focus on stormwater and eroston issues and
regulations of particular coneern andfor interest to
municipalities.

Construction Site Erosion Control for Small
Sites Lessons: Learned Animated Power [Point
Presentation

MS5SA  created  an  animated  presentation  for
contractors, developers, and inspectors, [llustrating
erosion  control  “lessons  leamed®  on small
construction sites,




Program Coordination

Over the course of the orginal contract period,
tMEA  provided program  coorclination  services for
the CVEWMFS basic education program, beginning
in August of 2008 and continuing through the end
of 2000, During this time, M5A was responsible for
developing  monthly meeting agendas, facilitating
manthly meetings, coordinating several workshops,
drafting quarterly work progress reports, tracking
educational activities, compiling a list of existing,
pultlicly available no-cost educational materials and
developing a long-term activity plan,
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